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437. At approximately 10:30 a.m., Plaintiff Estate of Yuval Salomon sent a final text to

his father, in desperation, tefling him that he could not hold the door any longer and that Ire"was

438.  Plaintiff Estate of Yuval Salomon was killed by Hamas terrorists.

439. Plaintiff Doron Salomon and Simcha remained trapped helplessly in their
saferoom.

440. At approximately 2:00 am on October 8, 2023, Plaintif Doron Salomon’s
telephone battery was running out, so he crawled out of the saferoom to assess the situation and
charge his phone. Because the Israeli Defense Forces were still very far from his location, he went
back into the saferoom and closed the door. He continued to clutch the door closed until the next
morning, through tears, devastation, and remendous sorrow.

~

441. On October 8, 2023, at approximately 9:00 am, Plaintiff Doron Salomon and
Simcha were rescued and evacuated by the military.

442.  As of Februcry 2024, Plaintiff Doron Salomon and Simcha were livicg in a dorm

room at Reichmann University in Herz'iya nd were stﬂl unable to return to their home in Kfar

Aza.
443, The ualomon Famil y uffered 1mmenéé i.nj.u>rie§ *;hat are on—gﬁing and perm;a;em
444.  As a result of the October 7 Attack, Plaintiff Estate of Yuval Sélomon suffered
wrongful death.

445,  As a resuit of the October 7 Attack, and the injuries suffered, Plaintiff Estate of

Yuval Salomon has past and future noneconomic damages, including severe mental pain and

89



Case 1:24-¢\;04765:AT  Document 17-3 , Filed 07/30/24 . Page 2 of 89

Wy STy UOCUIME L riug L] £ C_i" .

suffering and loss of enjoyment of life, and past and future economic damages, including lost

446. As_a_result of the October 7 Attack, and Plaintiff Estate of Yuval Salomon’s
wrongful death, Plaintiff Doron Salomon suffered severe mental anguish, extreme emotional pain
and suffering, loss of solatium, loss of services, medical expenses, and economic loss. The injuries
suffered by the Estate of Yuval Salomon, and the subsequent loss of his life, continue to have a
lasting effect on his family members.

447.  As a result of the October 7 Attack and the injuries he suffered, Plaintiff Doron
Salomon has past and future noneconomic damages, including severe mental pain and suffering,

loss of enjoyment of life, past and future economic damages including medical expenses, lost

income, and loss of earning capacity.

448.  Plaintiff Estate of Gaya Halifa was a citizen of Israel and at the time of the acts
alleged, and at al! times relevant hereto, was domiciled in Israel.

449.  Plaintiff Avraham Halifa is the parent of Plaint.ff Estate of Gaya Halifa. Plaintiff
Avraham Halifa i & -itizen of Israel, and at the time of the acts allesed, and at all other times
relevant hereto, was domiciied in Israei. Plaintiff Avrcaam Halifa brings this action mdi§idually _
am; as le'g‘ guardian of the Est state of Gaya Halifa.

450. Plaintiff Sigal Halifa is the parent of Plaintiff Estate of Gaya Halifa and the spouse
of Pl%i;ztiff Avraham Halifa. Plaintiff Sigal Halifa is a citizen cf Israel, and at the time of the acts
alleged, and at all other times relevant hereto, was domiciled in‘ Israel.

451. Plaintiff Noga Halifa is the sibling of Plaintiff Estate of Gaya Halifa. Plaintiff Noga

Halifa is also the child of Plaintiffs Sigal Halifa and Avraham Halifa. Plaintiff Noga Halifa is a
90
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citizen of Israel, and at the time of the acts alleged, and at all other times relevant hereto, was
dommiciled m Israel.

452, Plaintiff Ido H
Halifa is also the child of Plaintiffs Sigal Halifa and Avraham Halifa. Plaintiff Ido Halifa is a
citizen of Israel, and at the time of the acts alleged, and at all other times relevant hereto, was
domiciled in Israel.

453. Plaintiffs Estate of Gaya Halifa, Sigal Halifa, Avraham Halifa, Noga Halifa, and

—

Ido Halifa are hereinafter collectively referred to as “The Halifa Family.”
454.  On the evening of October 6, 2023, Plaintiff Estate of Gaya Halifa met with her
family and discussed her plans to attend the NOV A Music Festival the next day, and that she would

be leaving with her girlfricnd very early the next morning. She was so excited.

455.  On October 7, 2023, Plaintiffs Sigal Halifa, Avraham Halifa, Noga Halifa, and Ido

TY 1

alifa woke up at apnrommateiy 6:30 a.m. to the sounds of blaring sirens, noweV er, the magniiude
of the situation did not immediately register with them. Plaintiff Sigal Halifa then began to receive
numerous frantic text messages from other parents who had children at the NOVA Music Festival,
concerned about their safety.

456,  Plaintift Avraham Halifa was able t¢ co. “municate with Plaintitt Estate of Gaya
Halifa for most of the morning cs she tried to escape to safety, which was mcredibly difficalt due
to he ope'1 terrain around the coucert venue. inu ing places were scarce. Plamuff Avraha Hama
kept in close contact with Plaintiff Estate of Gaya Halifa as she updated him on her whereabouts,
hoping that he could arrange a location *liere he could pick her up.
457.  Meanwhile, Plaintiff Ido Halifa had learned that in one of the simultaneous planned

“attacks that occurred that day, everyone who had attended a friend’s event had been brutally
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murdered. Plaintiff Ido Halifa realized the severity of the situation and repeatedly called family
members to find out what'was happening with everyone, but especially his siblimg, Plairtiff Estate

458. Throughout the morning, Plaintiff Avraham Halifa continued to communicate with
Plaintiff Estate of Gaya Halifa and followed her efforts to escape the terrorists. He provided
emotional support to her, reassuring her that she would be fine, and also logistical guidance in
finding a place where she could hide. Then, they planned, they would arrange a location for him
to pick her up when possible. He stayed strong and positive for her. despite the fear he felt for her
safety.

459.  As was her nature not to worry her family, Plaintiff Estate of Gaya Halifa called
Plaintiff Sigal Halifa to reassure her that she was okay and asked Plaintiff Sigal Halifa to let
Plaintiff Ido Halifa know that as well because she knew he would be concerned. Plaintiff Sigal
‘Halifa remermbered this cail well because it was the last time she spoke to her child. She wili
forever he riddled with guilt that she forgot to tell her that she loved her in ths panic of the moment.

460. Plamtiff Estatc of Gaya Halifa managed to stay alive for scveral hours after the

initial attack by h:ding and moving when needed as she watched the advanc.ment of the terrorists.

She informed Plaintiff Avrahr.n 1 1lifa that 2 friend named Ben had picked her up by cz: ai. ' was

times With }‘s vehicle '0 help people escape.

461. Plaintiff Avraham Halifa felt an overwhelming need to do more to help Plaintiff
Estate of Gaya H~liia, so he left his home to go pick her up even though he\giid not have an exact
location point for where she could get to him safely. He was desperate and eager to have her in his

care. He waited for the next call from Plaintiff Estate of Gaya Halifa, which came at 10:12 a.m.
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Instead of details of a pickup location, the call was filled with Plamntiff Estate of Gaya Halifa’s
pamic and screams that they were being shot at. The call lasted just a few seconds and then it was
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were then followed by silence. He stopped his car and screamed, not knowing what else to do.

462. On October 7, 2023, Plaintiff Estate of Gaya Halifa was murdered by terrorists
while trying to escape the NOV A Music Festival.

463. Plaintiff Avraham Halifa tried to collect himself enough to call Plaintiff Sigal
Halifa, but he could not stop his screaming when she answered that the terrorists had shot their
beautiful daughter. Plaintiff Sigal Halifa wailed and cried like she never had in her life. Plaintitf
Sigal Halifa adored her child and was devastated by her murder. The pain was tremendous and
indescribable.

464. The Halifa Family suffered immense injuries that are ongoing and permanent.

465. The Halifa family now receives psychological treatment and support from a pubiic
crganization that specializes in grief and pata for their injuries.

466. As aresult of the attack on October 7, 2023, Plaintiff Estate of Gaya Halifa suffcred
wrongful death.

167 Asaresult of the Oct;)ber 7 Attack, and the injurics G.ya Halifa suffered, Plamtiff
Estate of Gaya Halifa has past and future noncconomic damages, including severe mentul pain and
";uffeﬁng.and ‘goss.of enjoymént of lite, and past and fwure economic damages, inc;u&ing lost
income, loss of earning capacity, and funeral and burial expenses. In addition to a survival claim,
the Estate brings a claim for wrongful death on beha't of Gaya Halifa’s beneficiaries.

468; As a'result of the October 7 Attack, and Plaintiff Estate of Gaya Halifa’s wrongful

death, Plaintiff Sigal Halifa, Plaintiff Avraham Halifa, Plaintiff Noga Halifa, and Plaintiff Ido
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Halifa suffered severe mental anguish, extreme emotional pain and suffering, loss of solatium, loss

of services, medical expenses, and economic loss. The mjuries suffered by Est f Gaya Halifa,

Lahav-Buch-Paster-Szatmari Families

469. Plaintiff Irit Lahav is a citizen of Israel and at the time of the acts alleged, and at all
other times relevant hereto, was domiciled in Israel.

470. Plaintiff Tamar Lahav is the sibling of Plaintiff Irit Lahav. Plaintiff Tamar Lahav
is a citizen of Israel and at the time of the acts alleged, and at all other times relevant hereto, was
domiciled in Israel.

471. Plaintiff Eliyahu Hanan Buch is the sibling of Plaintiff Irit Lahav. Plaintiff Eliyahu
Hanan Buch is a citizen of Israel and Belgium and at the time of the acts alleged, and at all other
times relevant hereto, was domiciled in Belgium.

AN .A.-I_J.\ T

472. intiti Nitzan Lahse PN e

- 4 JREER o 1. A. paladh ¢ A. Y mleme, DI 1 I——
ling of Plaintiff Irit Lahav. Plaintiff Nitzan

U)

v-Paster is the
Lahav-Paster is a citizen of Israel and at the time of the acts alleged, and at all other times relevant
hereto, was domiciled in Israel.

475, FPlaintiff Yaar. Szatmari is the sibling of Plaintift Irit Lahav. Plain’.ff Yaara
~ Szatmari is a citizen of Israei and at the iimc >f the acts alleged, and at all other times relevant
hereto, was domiciled in Israel. |

474,  Plaintif. Tlan Laha;'%is the sibling of Plaintiff Irit Lahav. Plaintif. Han La'ha-‘.'{ﬁ'is a
citizen of Israel and at the time of the acts alleged, and at all other times relevant hereto, was
domiciled in Israel. _

475.  Plantiff Galit Lahav is the spoﬁse of Plaintiff llan Lahav. Plaintiff Galit Lahav is a
citizen of Israel and at the time of the acts alleged, and at all other times relevant hereto, was

domiciled in Israel.

%4
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476, laintiff Gui Lahav is the chiid of Plaintiffs Ilan Lahav and Galit Lahav. P‘am‘aﬁ
Gui Lahav is a citizen of Israel and at the time of the acts alleged, and-at all other-times relevant

477.  Plaintiff R.1... minor child, is the child of Plaintiffs flan Lahav and Galit Lahav.

Plaintiff R.L., minor child, is a citizen of Israel and at the time of the acts alleged, and at all other
times relevant hereto, was domiciled in Israel. Plaintiff Galit Lahav brings this action individually
and as legal guardian of Plaintiff R.L., minor child.

478. Plaintiff Omer Lahav is the child of Plaintiffs Ilan Lahav and Galit Lahav. Plaintiff
Omer Lahav is a citizen of Israel and at the time of the acts alleged, and at all other times relevant
hereto, was domiciled in Israel.

479, Plaintiffs Irit Lahav, Tamar Lahav, Eliyahu Hanan Buch, Nitzan Lahav-Paster,
Yaara Szatmari, Ilan Lahav, Galit Lahav, Gui Lahav, R.L., minor child, and Omer Lahav are
hereinafter coliectively referred to as “The Lahav Famity.”

480.  On October 7, 2023, Plaintff Irit Lahav was at heme with her child in Kibbutz Nir
Oz, Israel, and present when she and her family were ruthlessly attacked by Ilamas with machine
guns, grenades, and other weapons.

481. On Ocic -er 7, 2023, Plaintiffs llan Lahav, Gui Lahav, R L., i - child, were at

[

ome in Moshay Ein Habsor, Israel, when they were rutl.lessly attacked by H witl: machine
uns, grenaca, and 6-ther weapons.

482.  Plaintiff Irit Lahav was sleeping in her bed around 6:30 a.m. when she was startled
awake by the sounds of missiles shooting through the sky ove-hcad. In 12 quick seconds, she
managed to run to the ‘saferoom with her child, grabbing their dog and a thhe on the way.

Immediately after she closed the door to the saferoom, which did not have a lock, she heard
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shooting sounds outside. Her neighbor texted her and told her that someone was shooting at her
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house. Plamtiff Irit Lahav locked the windows i the seferoomrand turned off the hght o it was
early pitch black. She and her child did not speak a word, not even a whisper. They texted on a

483. Plaintiffs Ilan Lahav, Gui Lahav, and R.L., minor child, were awakened by the
sounds of alarms at the same time and hurried to their saferoom. When they turned their phones
on, they saw numerous texts from others saying that terrorists were attacking and approaching
their area. Shortly after that, Plaintiffs Ilan Lahav, Gui Lahav, and R.L., minor child, heard what
sounded like a bomb explode, so they went outside to look around. A local police officer yelled
for them to get back inside, and they realized the alarms that day were different. They were under
attack. Thev hid in the saferoom for the entire day listening to the terrifving sounds of gunshots
and bomibs exploding all around them, not knowing if or when the terrorists wouid infiltrate their
hofne.

484. The alarms continued to blast, and the sounds of bombs and gunfire became more
frequent, louder, and seemingly closer. Plaintiffs Ilan Lahav, Gui Lahav, and R.L., minor child,
1. tened to every sound so they could have an idea of ".ow “lose or ’qu the terrorists were to their
home.

485, About an hour later, Plainiffs llan Lahav, Gui Lahav, and R L., minor child, started
receiving horrifying videos cf the massacre at the NOVA Music Festival, and disbelief set in.
Plaintiffs Ilan Lahav, Gui Lahav, and R.L. pljnor child, then remembgred that their saferoom door
did not lock and they needed to secure the door for safety, so they built a makeshift lock with a

broomstick and a suitcase strap by rigging the inside of the door. They still did not feel totally
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secure, and they continued to hear gunshots and bombs exploding outside and the terrorists were
trying to enter thew moshav.

486,  Plaintiff Irit Lahav and her child remained in their saferoom all day fearing
lives, listening to a barrage of nonstop weapons blasting from every direction. Grenades were
detonating all around their home. At one point, a neighbor texted Plaintiff Irit Lahav reporting that
he could see armed militants nearby and told Plaintiff Irit Lahav to lock her doors.

487. Since her saferoom door also did not lock, Plaintiff Irit Lahav, built a makeshi_ft
lock out of a vacuum cleaner hose, a boat oar, and a leather strap, with instruction and guidance
from her brother, Plaintiff Ilan Lahav, over the phone.

488.  Plaintiff Irit Lahav and her child then built a wall of books to add a layer of
protection against gunfire and hid under a table. Then they just watched the messages coming in
over the phone, with the grim details that the terrorists were burning down houses and the people
iq them. Everyone was desperately pleading for help.

489. Meanwhile, Plamtiffs Iian Lahav, Gui Lahav, and R.7 .., minor éhild, were viewing
videos from their greup chats which showed trucks full of terrorists rambling around the area. At
one point, the sourds of yelling and shooting seemed to get farther away fom them, but they
coﬁtinued texting friends and T=.mi., in other areas to warn them that terrorists were cowiiii, in

their direction. They were in shock and d‘boel‘éf at what was happenia

490. r\mund 030 a.m. that mumlng Plamuf‘ Irit Laha'. ‘*eéxd voices shouting in
Arabic and shooting at her house from the outside. Then terrorists burst through her back door.
She could hear thera breaking things all around her home. After a few minut=s, they came to the
saferoom, shouting and beating on the door. Plaintiff Irit Lahav held her child tight as they tearfully

said their goodbyes to each other. After several excruciatingly long minutes, the terrorists gave up
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and left. With the light from her phone, Plaintiff Irit Lahav could see a hole in the saferoom’s
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491.  About forty-five minutes later, the terrorists came back to Plaintiff Irit Lahav’s
home, shouting and shooting indiscriminately once again. The terrorists again tried to get into the
saferoom, but were unsuccessful, and left. Over the course of the entire day, terrorists came back
and tried to get into their saferoom five separate times. It was a day of nonstop, terrifying, endless
horror for Plaintiff Irit Lahav and her child.

492, Around 5:30 p.m., Plaintiff Gui Lahav received a text message asking him to go on
guard duty, which is something that all residents of the moshav volunteer to do to protect each
other and the moshav. Plaintiff Gui Lahav bravely arrived at the guard location, was given a gun,
and then shown the direction from where the terrorists were coming. He was on high alert to protect
the people of his moshav.

493. P‘laintiff Gui Lahav also selflessty provided his services in %/arious ways throughout
the next day, which included helping create a makeshift base for Israeli Defense Forces soldiers,
providing them with food and water, as well as assisting with accountability, and evacuating
families.

494, Around 6:00 p.m., Plaintiff Lit Lahav heard a man speaxing Hebrew, who

identified himself a Iaraeh Defense Forces woldier. She was extremely wary about letting him
in, but he had some personal information about a friend of hers that caused her to believe that he

- ~was really with Israeli Defense Forces, so she cautinusly opened the saferoom door. He told

Plaintiff Irit Lahav that her house was destroyed and gave her a comfoiting kiss on the forehead.
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He then instructed Plaintiff Irit Lahav and her child to put their shoes on, grab their dog and their
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essentials, and then they walk “to anwother, safer location in the ibbutz.
everywhere and was saddened to see that the once beautiful kibbutz looked like a battlefield. She
and her child were brought to a house with other people who were rescued. They did not see many
of their friends, but they did see some of their friends’ children crying for their parents. Forty
people from their kibbutz were murdered that day. Seventy-seven people from their kibbutz were
abducted and taken to Gaza. Five very close friends of hers héd been taken hostage. It was an
unforgettable day of snock and horror that will forever haunt them.

496. Plaintiff Irit Lahav and her child were later escorted to another location, a
kindergarten, that was considered bomb-proof. So many people were packed into that building
without food or water and nowhere to sit. Some people were later moved to another kindergarten,
so Plaintiff Irit Lahav and her child coulid then lie down and sieep on the floor for a short time.
They were exhausted bt could still hear weapons shooting until late in the night

497 At 4:00 p.m. the uext day, Plaintiff Irit Lahav was allowed to return to her home to
get the belongings that she wou:d need to take with her to Eilat, where those rescued we: being
faken, Plaintift Irit Lahav did not want to go o L 'lat and wanted to be \Vlth her family, so she and
her child instead wen! to a relative’s house in Yaara Szatmari, forty-five minutes away.
Thféﬁghéﬁt the entire tﬁp, tueywc*e stressed and fearéd that they would corr;e acioss mcre
terrorists. Nonetheless. Plaintiff Irit Lahav tried to stay calm for her child.

498.  Plaintiff [lan Lakay and his family went to Eilat, Israel, two days after theAttack

began and remained there until January 2024, away from their home and the place they loved.
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They each now strugsie with sieep and eating issues, hypervigilance, and hypersensitivity to loud
=~ Y

noises.
499 Plaintiff Gui Lahav used to be an avid runner, but he can no lopger bring himsell
to even go for a jog. His personality has changed drastically. He is now quick to anger, remains

sad most of the time, and cannot concentrate on simple tasks. Plaintiff Gui Lahav hardly spoke at
all for the first month after the Attack.

500. As aresult of the October 7 Attack, Plaintiff Irit Lahav cried all day and night and
did not sleep for six weeks. She no longer has peace of mind and her heart pounds nonstop. Her
anxiety is never-ending. While some of her injuries have begun to improve with the passage of
time, she‘continues to experience bouts of crying, hyper-awareness, and unease around groups of
men. Arabic speaking and writing frighten her. She cannot focus on life and tasks for more than
one day ahead. She does not feel at peace and continues to suffer from extreme anxiety. She is
now a very nervous person and streggled to return to work for three months. She gets angry easily,
which was not her normal character before the attack.

50i. For a while, Plaintiff Irit Lahav could not bring herself to reach out to friends for
fear that ;ney were dead or had lost family members. It was too ha:d for her to manage. She still

suffers from the difficulty f knowing that the terrorists invaded her home and s.av. 1ged through

le.t nolnmg b\..ur d, and what they did not take, they brol\e or dcst'ove\, She and her child have
lost everything.
5n2.  Plaintiff Irit Lahav is now admirably the spokespersai for her kibbutz. She is also

working tirelessly to help get the hostages released and returned.
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503. Plaintiffs Irit Lahav, Tamar Lahav, Eliyahu Hanan Buch, Nitzan Lahav-Paster,

R e kLt Tlgan T T3¢ e T e T T
@& a DZEATIAT, Ilan n_ahav, Galit L anav, Ui L.a:lxa», nLi, 1T

and Omer Lahav suffered

504 As a result of the October 7 Attack and the injuries they suffered, Plaintiffs Irit
Lahav, Ilan Lahav, Gui Lahav, and R.L., minor child, each have past and future noneconomic
damages, including severe mental pain and suffering, loss of enjoyment of life, past and future
economic damages including medical expenses, lost income, loss of earning capacity.

505.  As a result of the October 7 Attack, Plaintiffs Irit Lahav, Tlan Lahav, Galit Lahav,
Gui Lahav, R.L., minor child, and Omer Lahav each suffered severe mental anguish, extreme
emotional pain and suffering, loss of solatium, loss of services, and economic loss, because their
family members were attacked.

506. As a result of the October 7 Attack, Plaintiffs Tamar Lahav, Eliyahu Hanan Buch,
Nitzan Lahav-Paster, and Yaara Szatmari, each suffered severe mental anguish, extreme emotional
pain ‘and suffering, loss of solatium, loss cf services, and economic loss, because their famity
members were attacked

DE. ENDANTS

507. Defendant UNRWA is affiliated with_ bur dist. 1ct from, the United Nations. It was
first established by a UN General AS >embly resolution in December 1949 and has operated stice
1950. It }*ab an omue in '1hattan on bast 44‘h Street, and | u}l-time‘ New- York ased staff
working in that cffice. It works with Palestinian populations in a number of areas outside Gaza,
including Jordan, Lebanon, Syria, and the ‘Zy'est Bank, and no claim is made against it herein

regarding any of its activities in those other areas.
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508. Defendant Phillipe Lazzarini is believed to be a citizen of Switzerland. He has

. e 7 1 £ T INTRELT A
served as Conmmssioner-General of UNREWA \
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2020, As Commisstoner-General he (and his predecessors) had final overall respensibuity fer

l\)

sefting policy, overseeing aperations, and fundraising.

509. Defendant Pierre Krihenbiih! is also believed to be a citizen of Switzerland. He
served as Commissioner-General of UNRWA from 2014 until he resigned in November 2019 amid
controversy over alleged mismanagement, corruption, and abuse of authority.

510. Defendant Filippo Grandi is believed to be a citizen of Italy. He served as
Commissioner-General of UNRWA from 2010 to 2014.

511. Defendant Leni Stenseth is believed to be a citizen of Norway. She served as
Deputy Commissioner-General of UNRWA from June 2020 until in or about June 2023. In that
role she (like her predecessors) was the agency’s second-most-senior leader? and worked directly
with the Commissioner-General in providing strategic direction and operational leadership for the
agency, sharing overall responsihility for setting policy, overseeing operations, énd fundraising.

512. Defendant Sandra Mitchell is believed to be a citizen of the United States. She
served as Deputy Cor.imissioner-General of UNRWA from late 2014 (after pre=-iously working at

other roles at TJNRWA) until hir i.signatior in July 2019 amid the same controverss i

513. Defendant 1‘4 argot Ellis is believed to be a citizen of the Lr"teu Stateo She served
as Deputy Commissioner-General of UNRWA from 2010 until 2014.
514.  Defencait Greta Gunnarsdottir is believed to be a citizen of Icelend. She presently

serves as Director of UNRWA’s “Representative Office™ in New York and has held that position

2 Following Ms. Stenseth’s tenure, the Deputy Commissioner-General role was in late 2023
divided between two separate individuals.
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0. In that capacity, she is part of the agency’s senior leadership team and also

oversees and divects all of UNRWA’s New-York-based staff, whose relevant actions are detailed

515. Each. of the Individual Defendants, during their respective time in UNRWA’s
senior management, directed, ratified, and/or otherwise facilitated the wrongful policies and
actions of UNRWA complained of herein.

516. Claims are asserted against certain Individual Defendants who are no longer
affiliated with UNRWA for their acts or omissions during their tenure with UNRWA but not for
any act or omission following their departure from UNRWA’s employment. Plaintiffs reserve the
right to name additional individuals as defendants as their investigation continues.

BACKGROUND ON GAZA, HAMAS AND UNRWA

517. In order to provide the relevant background context to understand the significance

of the assistance Defendanis provided to Hamas foilowing its 2007 seizure of de facto power in

Gaza, we now briefly describe the relevant pre-7007 histories of Gaza, Hamas, and UNRWA.

Background on Gaza and Takeover by Hamas

518. The current border between Israel and Caza was originally part of the so-called
“Green Linz,” : *flecting the 1949 armistice agreements that brought ax e ' to the first Arab-Israelr
War that began in 1948. Gaza was outside the Izraeli-controlled territory, and from then uutil the
SIX Da\ War in 1967 was co“ntrolrléd by the gove;; meut o“‘ Eg\pt UNKWA began Wc,;rk.i.r; Gaza
almost immediately after its formation and continued to work in Gaza throughout this period.

519. Egypt’s defeat in the Six-Day War led to Jsiaeli control and administration of all of

Gaza from 1967 until 1994 Following the Camp David agreements of 1978, Israei withdrew from

Egyptian territory in the Sinai that it had controlled since 1967, but Egypt did not at that time or
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thereafter seek to resume control or administration of Gaza. UNRWA continued to work m Gaza
throughout this period.
520. TFoliowing the Osle Accords of 1993, day-to-day control and administratien of

much but not all of Gaza was turned. over by Israel to the Palestinian Authority, with Israel
continuing on-the-ground control and administration of certain areas of Gaza until 2005. UNRWA
continued to work in Gaza throughout this period.

521. 1In 2005, Israel withdrew its remaining ground forces and administrative personnel

S

om Gaza, and all Israeli settlers in Gaza were compelled to withdraw by the Israeli government
if they did not leave voluntarily. A subsequent period of political instability led to a de facto civil
war in Gaza, which resulted in Hamas becoming the de facto rulers of Gaza by no later than June
2007, after killing, expelling, or otherwise neutralizing its political rivals from the Palestinian
Authority and other Palestinian factions, most notably including Fatah, which remains politically
dominant on the West Bank. UNRWA has continued to work in Gaza since the Hamas takeover
and thereafier began to aid and aﬁst Hamas’ ferrorist actions, as set forth in greater‘ detail beiow.

Backsround Regarding Hamas

522.  From its foundatio=: in 1987 and through the present day, the explicit politica. goal
of Hamas has been to eliminate the State of Isic 1 and create a fundamehtalist, radical, jihad-
centered, islamic state that governs Gaza, the West Bank, and ali territory now or pr viously
-ciaifnéd by fsrael o | E

523. Various other Palestinian groups claim to support either a two-state solution or a
“one-state solution” in which all »f that territory is controlled by a single multi-religious rmulti-
ethnic society with equal civil rights for all. Hamas, by contrast, explicitly rejects that view, and

instead claims in its governing charter that “[t]here is no solution to the Palestinian problem except
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by Jihad,” by which it means a genocidal war of ethnic cleansing against the entire current

4j¢]
=

ame charter asserts that, among many other incendiary cl
a. “Israel will exist and will continue to exist until Islam will obliterate if, just as
it [Islam] obliterated others before it.”
b. “The day the enemies usurp part of Muslim land [meant to include all of the
current territory of Israel], Jihad becomes the individual duty of every
Muslim. In the face of the Jews' usurpation, it is compulsory that the banner of
Jihad be raised.”

525. Senior Hamas figures have further expounded this specific vision of Jihad (a
concept which may mean different things to different Muslims) by public statements such as
“Allah gathered the Jews in Palestine not for them to have a homeland, but with the intent that it
wili become their mass grave.”

52€. Hamas’ specmc version and vision of Islam, not universally shared Wlth other
Muslims, is of a death-cult society, seeking not only the elimination of Israel, but universal

conversion of all societies to its violent, Jihadi culture, where the dea.h for the sake of Allah is its

highest value. Its slogas, as et forth in the charter. 1s: “Allah is its target, the Proriet .« its modeL,

I—P
jon
m

Korzn its constitution: Jihad is its path and death for the sake of Allah is the loftiest of its
‘ pa :

rya

wishes.”

527. TIndeed. radical Islamic groups with the same ideology as Hamas have frequently
been banne in other Arab and Muslim countries and have frequentl” .ngaged in terrorist acts in
such countries, including the assassination of Arab and Muslim political figures perceived as

insufficiently radical.
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528. Hamas has been consistently commitied to terror and human rights violations in its
actions, niot merely in its thetoric. For this reason, the United States Government designated
under E.0. 12947, a Forel
Organization in 1997 under 8 U.S.C. § 1189, and a Specially Designated Global Terrorist Group
in 2001 under E.O. 13224. Hamas has remained designated to this day. These designations of
Hamas were public events, well known to the entire international community, including
Defendants. In addition, numerous Hamas leaders and fundraisers have been designated by the
United States Government as Specially Designated Nationals whose assets have been frozen as a
result of their activities for Hamas. Similar designations of Hamas have been made by, among
others, the European Union and the United Kingdom.

529. In both word and deed, Hamas has consistently made it clear that it does net feel
obligated to conform to the minimum norms imposed by the law of nations on all states and other
armed groups, inciuding ‘the‘prohibitions against deliberate targeting of civilians, mass murder of
civilians, mass rape, hostage-taking, forture, cﬁmes against humanity, and genocide.

530. Following the Oslo Accords, as traditional Palestinian political gronps with their
own histories of violence began to contemplat. negotiated solutions rather than violence, Hamas,
vhic. had explicitly rejected and denounced the Cslo Arcoi.s, gained increased support from

extremists W'ﬂ]mo to anudgr such :.oderate alternatives.

[9 3938} LIS HULL Sweil sin

o]

531. Subsequent to 2007, Hanas exploited its de facto control of Gaza both to use it a5
a staging ground for cross-border terrorist attacks targeting Israeli civilians and to slowly but
continuously build up an infrastructure of faci'ities and personnel that would enable larger-scale

terror attacks to be launched in the future, predictably culminating in the October 7 Attack.
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b

Israeli civilians &

'-cmple the kidnapping of Avera Mengistu {an

been held captive since 2014) and of H
member of Israel’s Bedonin Arab community who has been held captive since 2015).

533. Hamas permits designated Foreign Terrorist Organization Palestinian Islamic Jihad
(“P1J”), to operate from Gaza with some autonomy and coordinates with PIJ terrorist attacks
against Israeli civilians. PIJ likewise benefits from the material support provided by UNRWA to
Hamas.

534,  UNRWA and its senior leadership are hardly the only third parties who have helped
Hamas build the terror infrastructure in Gaza that was predictably and foreseeably used to launch
the October 7 Attack. In particular, Hamas has received very substantial material support from the
current regime governing Iran, a notorious state sponsor of terrorism. Hamas has also coordinated
its strategy and tactics with other Iranian-backed terror groups in the region, including but not
limited to Herbollah in Lebanon and the Houthi faction in Yemen, which ha%/e a history of
perpetrating terrorist attacks against American and other Western civilian targets as well as Israeli
civilian targets.

'535. But UNRWA was arie i and did- provide material assistance in Gaza to Hawuas

of a ditferent nziure and kind than outside backers like the Iranian goveriument. It could operate

113

openly on t}‘e ground in Gaza where others could not, and exploxt its claimed “civil servant” statu

+
wr-

to impede preemptive security measures aimed at protecting Israeli civilians from future terror
attacks. UNRWA’s sa7¥, facilities, and ability to truck cash U.S. dotlars into Gaza formed a

potent pillar of Hamas’ plan to undertake the October 7 attack.
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536. e Defendants were ali well aware of Hamas’ continuing track record of genocidal

terror-attacks against Israeli civilians, both before and after its takeover ofGaza. Forexample, the

New York, and all major television media:

o

August 31, 2004, 16 killed, 100 wounded, double suicide bombings on two

buses;
b. March 14, 2004, 10 killed, 16 wounded, double suicide bombings;

September 9, 2003, 7 killed, 50 wounded, suicide bombing at Ca e Hillel;

g

d. August 19,2003, 22 killed, 135 wounded, suicide bombing on a bus;
e. August4, 2002, 9 killed, 38 wounded, suicide bombing on a bus;

f. June 18, 2002, 19 killed, 74 wounded, suicide bombing on a bus;

s

May 19, 2002, 3 killed. 59 wounded, suicide bomb:ing in an cutdoor market;

=

May 7, 2002, 16 killed, 55 wounded, at ~ pool hall;

i. - April 10, 2002, 8 killen, 22 wounded, suicide bombing a- Kibbutz Yagur;

[

March 31, 2002, 14 killed. 40 wiunded, suicide bombing at restaurant;

k. March 27, 2002, 22 killed, 140 wounded, hotel Passover seder suicide

bormbing;
1. March 9, 2002, 11 killed, 54 wounded, :.uicide bombing at a café; -
m. December 2, 2001, 15 killed, 46 wounded, suicide bombing on a bus;

n. September 9, 2001, 3 killed, 50 wounded, suicide bombing oat train station;
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0

e

bb.

CC.

dd.

€e€.

August 9, 2001, 15 killed, more than 130 wounded, suicide bombing at

pizzeria;

- June 1, 2001, 21 kilied, 120 wounded, all teenagers, suicide bombing of disco;

May 18, 2001, 5 killed, more than 100 wounded, suicide bombing at shopping

mall;

April 22, 2001, 1 killed, 60 wounded, suicide bombing at bus stop;

March 27, 2001, 28 wounded, suicide bomber:;

March 4, 2001, 3 killed, more than 65 wounded, suicide bombing;
February 14, 2001; 8 killed, 21 wounded, bus driver plowed into a crowd;
January 1, 2001, more than 50 wounded, car bomb;

October 29, 1998, 1 killed, 8 wounded, suicide bomber attacks school bus;

October 19, 1998, 59 wounded, grenades thrown in central bus station;

. August 20, 1998, 14 wounded, bomb detonated in garbage dumpster;

eptember 4, 1997, 4 killed, 181 wounded, 3 suicide bombers at shopping

. July 30, 1997, 3 killec - 178 wounded. 2 suicide bombers at outdoor market;

March 21, 1997, 3 killed, 48 wounded, bomb detonated at a restaurant;
March 3, 1996, lql‘kjlled, 6 wounded, suicide bombing on a bus;
February 25, 1996, 26 killed, 80 wounded, 2 suicide bombs on buses;

July 24, 1993, 6 killed, 31 wounded, suicide bombing on a bus;
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ff. April 9, 1995, 8 killed, 50 wounded, 2 suicide bombers;

gg. December 25, 1994, 13 wounded, suicide bombing at bus stop;

hh. October 19, 1994, 22 killed, 56 wounded, suicide bombing on a bus;
ii. October 9, 1994, 2 killed, 14 wounded, suicide bombfgg on a bus;
jj. April 13, 1994, 5 killed, suicide bombing;

kk. April 6, 1994, 8 killed, car bomb detonated next to public bus.

537. Subsequent to Hamas’ takeover of Gaza Hamas shifted its emphasis to cross-border
mortar and rocket attacks, since it now had control of territory from which to laanch such attacks.
Hundreds and sometimes thousands of rockets were fired into Israel per year, with no attempt to
focus on military targets. Due to Israel’s “Iron Dome” anti-missile defenses, and poor targeting
technology used by Hamas, most of these rockets were either intercepted or crashed harmlessly in
empty fields. However, a significant minority killed or wr

unded civilians throughout the decade-

L

plus before the October 7 Attack. While many of these attacks attiacted less worldwide media
coverage, Defendants were necessarily aware of them because of their own professional need to
keep abreast of developments in Gaza, and because these attacks often led to retaliatory or
preemptive military acticac by Israel that UNRWA n‘eeded to take into account. These attacks
include:

a. A November 12, 2018 mortar attack on a bus, critically wounding a 19-year

old;
b. An August 8, 2018 rocket attack on Sderot injuring 1 .70,
c. A July 14, 2018 rocket attack of Sderot injuring three;

d. A May 29, 2018 mortar attack wounding five;
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o

An August 26, 2014 rocket attack killing two in Eshkol, together with muitiple

injuries in Eshkol and Ashdod from-otirer rocketsfired the previous day;

ety

An ‘A. nmzst

PNy A UEL

L

22, 7014 meortar
Hanegev; and
2. A July 28, 2014, mortar attack that killed four in Eshkol.
538. Finally, attacks against Israeli civilians mounted by Hamas from Gaza in recent
years before the October 7 Attack include:
a. Barrages of hundreds of rockets launched from Gaza on May 4 and 5, 2019,
killing three Israeli civilians in Ashkelon.
b. Barrages adding up to over 4,000 rockets launched from Gaza on May 10-20,
2021, killing ten Israeli civilians in multiple locations.
c. Barrages adding up to approximately 1,500 rockets launched from Gaza on May
10-13, 2023, killing two civilians in Israel, one of whom was a Paiestinian
laborer from Gaza who was vworking in Tsrael.
539. The common thread in all of these Hamas terror attacks, over a period of three
decades, is the deliberate targeting of civilians for death.

Bzckground regardmg UNRWA
540. UNRWA provides education, health care (including mei.tal health care), relief and

social services, em-ergen‘cy assistance and mlcrocreaxt to approxamately 5 mzlhqn Palestinians
located in Gaza, the West Bank, Jordan, Lebanon, and Syria. It employs a staff of over 30.000
people; by contrast the Office of the United Nations High Commissioner for Refugees has fewer
than 20,000 employees to serve a much larger poi)ulation ot almost 30 miilion refugees around the

world.
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541. In Gaza alone, UNRWA operates 183 schools in Gaza, staffed by over 9,400
employees and serving atmost 287,000 students. It provides primary and secondary education o

542 Numerous UNRWA facilities (educational, medical, administrative etc.) in Gaza.
were converted to active terrorist/military bases, a cynical violation of international humanitarian
law, by storing weapons and building underground tunnels and attack shafts. According to
numerous press reports, the IDF uncovered assault rifles, ammunition, grenades and missiles of
Hamas, hidden in and underneath UNRWA institutions on many occasions.

543. UNRWA systematically and deliberately aided and abetted Hamas and its goals,
but providing material support to Hamas as follows:

a. Turning UNRWA schools, medical clinics, warehouses and offices into
military storage and deployment bases, including the storage and guarding over
weapons, ammunition, explosives, and other military suppiies, to be used by
terroricts as prepositioning for immediate firing;

b. Facilitaiing the construction of underground bunkers, attack tuenels, prison

cells tc hold hostages, and command and control centers, for Harias and P1J;

o

Facilitating and ccuicc. 'ing the placement of ‘gatteries of rocket launchiry
platforms and rockets on and/or adjacent to UNRWA schoo ols and medical
la:xhdes, iﬁ'z;'ialatian of imem;monal humamtarian lawé, v ueaplfe :,I‘i()‘\)\’ ng
of Hamas’ use of UNRWA premises, consistently taking the position with Israel
that UNRWA premises were inviolate, thus making them sae havens for

terrorists and their material in advance of the October 7 Attack.
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States currency to Hamas which was necessary 10 obrain and smuggle the vast
amounts of weapons, explosives, and ammunitions required to launch the
October 7% Attack and other terrorist attacks.

Instructing and preparing children to die as martyrs for the cause of eliminating
the Jewish people, by using Hamas-approved textbooks and curriculum for
instruction at all UNRWA schools located in Gaza, without any modifications
to remove incitement of genocide and antisemitism, and by employing teachers

who are members of Hamas and allowing Hamas recruitment activities at

Each of the Individual Defendants. during their respective employment with

UNRWA, directed and approved of these acts and omissions by UNRWA, while well aware of

Ha.nas® intention to use its terror infrastructure to commit genocide and other crimes against

humanity agair st L. aeli civilians.

545.

UNRWA’S SUBSTANTIAL ASSISTANCE TG HAMAS

UNRWA facilitated construction oi Hamas comimaad aad control centers,
attack tunnels and underground bunkers under UNRWA headquarters,
UNRWA schooels, medical clinics, and offices.

UNRWA Headquarters in Gaza City provide power and cover to a Hamas war

room and strategic tunnel located directly underneath the building. This Hamas complex with rows

of computer servers functioned as an important communications center and the central intelligence
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that directed the October 7 Attack, and thousands of rocket attacks. Before, during and after

:r‘

the October 7 massacres, UNRWA’s serverroom sat’ divectly above the underground Hamas data

school. The tunnel was located at a depth of 18 meters, had a length of 700 meters, and contained
several side doors. In offices within UNRWA headquarters itself, the personal effects of senior
Hamas military commanders and many weapons were found, including guns, ammunition,
grenades and explosives. In the offices of UNRWA officials, intelligence tools and documents
were found that testified that the same offices were also used by Hamas terrorists.

546. UNRWA previously admitted the discovery of underground tunnels in its facilities
in, among other contexts, statements issued in December 2022, June 2021, October 2017, and June
2017, in each case after the investigation described below about Hamas’ use of UNRWA facilities

‘

in the 2014-15 timeframe.

547. On June 9, 7017, UNRWA Spnkesperson Christopher Gunness reported the
exposure of a tunnel running under two of its schocls in the al-Maghazi refugee camp in the centrai
Gaza Strip, namely the Maghazi Elemcatary Boys A&B School and the Maghazi Preparatory Boys

Schoo'.

548.  On October 1‘5-,‘ 017, UNRWA admitted the e¢xistence a tunnel under.eath the

R

UNRWA boys’ middie school i Beit Hanoun in the northern Gaza Strip_.
540,  OnJune 10, 2021, UNRWA admitted the existence of another Hamas tunnel under

UNRWA’s Zaitoun Preparatory Boys’ School in Gaza City’s Rimal neighborhood, after a rockm‘

struck the courtyard.
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another one of its schools in Gaza.

552. In general, UNRWA claimed to be surprised whenever, over and over again, such
use of its facilities by Hamas was discovered by third parties, but never took meaningful steps to
prevent the next incident it could then pretend to be surprised by.

553, On November 8, 2023, during the current war with Hamas, the IDF located and
destroyed over 100 Hamas military fighting tunnels adjacent to UNRWA schools in northern Gaza.

554.  According to Israeli authorities, over thirty additional UNRWA facilities in Gaza,
including UNRWA’s headquarters complex, have reccntly been found to contain terror
infrastructures such as tunnel shafts and weapons.

555. Matthias bcnmale UNRWA"s former Gaza director, admitted in an interview with
NPR in 2021 that meny individuals informed him about the pervasive presence of tunnels in or
under UNRWA schools and offices. Indeed, Schmale was forced out of his UNRWA job for being
unwilling to puirot Hamas’ propaganda, and Defendant Stenseth subs.quently apologized for
' Schmale’s statements.

556. The existence and the vonstruction of the tunnels was public knowledge since at
least 0 cho*ts on the subject of tunnels i;xi'erf:; published by Hamas 'nedia ;)utnets and Hamas
officials openly boosted about the importance of the tunnels. particularly in light of the deaths of
many Hamas ?;}_tivists in collapses. Hamas officials warned repeatedls that the movement is

continuing to excavate tunnels, even during periods of calm, in preparation for the next conflict

with Israel.
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nels, for example

nstructed twice as

T O a O | -Q thoro Yy n Viatnam Tha Al
many tunnels as g there were in Vietnam. The Al

in arder to defend the people and liberate Al-Agsa and the holy places... This weapon, the weapon
of munnels, played a prominent role in achieving our victory. ... East of Gaza, there are heroes
underground, digging through rock and constructing tunnels. West of Gaza, there are heroes who
test-fire rockets every day - All these [activities] are preparations - underground in the tunnels, in
the air by means of missiles, at sea, and everywhere. This constant preparation is for the sake of
Palestine, for Jerusalem and Al-Aqsa, and for the Al-Quds Intifada”.

B. Defendants knew that UNRWA permitted constructing weapons storage and
deployment centers in its headquarters, schools, medical clinics, offices,
warehouses and other facilities.

558. In 2014, a United Nations Headquarters Board of Inquiry investigated multiple
incidents where weapons had been placed within UNRWA schools and UNRWA facilities that
wera used as terrorist firing platforms for launching rocket and mortar attacks. On Aph’i 27, 2015,
the Secretary General of the United Nations reported on the results of that inquiry to the Security

Council, including that:

a. On 16 July ’014 weaponry was discovervd .1 the UNRWA Gaza Beach

Ll alliv 1N1S 8CF

Elementary Co-educaticnal “B” School. This school 15 located in the heart of
the }‘Beach‘ refugee carﬁp, in thc..midsvtm.of a densely populated a.réa of‘Gaza City.
Four other UNRWA schools and an UNRWA health center are located on the
opposite side of the street. Two UNRWA school attendants were looking after
the school prior to an on the day of the incident. Five guards hired as part of the

UNRWA Job Creation Program were also assigned to the school. In addition,
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the schoo! principal inspected all the classrooms on some days. On 16 July
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locked classroom. In the afternoon of 17 July, UNRWA admitted in a press
release stating that a cache of approximately 20 ro;kets had been found hidden
in a school. A UN Board of Inquiry confirmed in April 2015 that “a Palestinian
armed group” (a term used as euphemism for Hamas) had used the school
premises to hide the weaponry.

On 22 July 2014, weaponry was discovered in the UNRW A Jabalia Elementary
“C” and Ayyobiya Boys School. The Board was informed that the area was
known to be used by armed groups as a site for firing weapons and that it had
been targeted by IDF in past conflicts. On 22 July 2014, UNRWA officials saw
an object at the premises that seemed to be a weapon, covered with a piece of
cloth, in an area under the cover of some trees behind the roilet blcck and near
the boundary wall separating the school from the open area behind it. Theugh
the UN Loard of Inquiry was unable to confirm with certainty v.nat type of
weapon might have rweii dden af the school, it t;oncluded that it was hishly

likely that “a Palestinian armed group” [Hamas] used

ot

.c premises to hide

\&'capofis. On:tge evening of 22 July, UNRWA issued a press release statmg that
rockets had been found hidden in a vacant school in Gaza. The Government of
Israel shrwed the Board a video, which the Board concluded was. authentic,
showing the launching of a projectile from within the school premises on 14

July. The Israeli Government also provided a document to the Board that was
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said to identify the places close to the school from

)

lzanclzed, together with the dates of those launclies

On 29 July 2014, weaponry was discovered in the UNRWA Nuseirat
Preparatory Co-educational “B” School. This school is located in a semi-rural
area, north-west of the Nuseirat camp, south of Gaza city. On 29 July, a 120
mm mortar tube, a 120 mm mortar bipod and three 120 mm mortar containers
were found, covered by a blanket, behind a locked internal gate leading to a
stairwell. In the evening, UNRWA issued a press release reporting that rockets
had been found in an UNRWA school. On 17 August, a 120 mm mortar tube, a
120 mm mortar bipod and twenty 120 mm mortar containers were found in a
smali roori under a stairweil. Water, iubricant oil botties and boards apparentiy
used as beds were also found as well as 2 blackboard with Arabic writing,
seemingly depicting military operations. At the rear of the school, a mortar base
plate was found embedded in the sand. Tie items were photographed. The
. tar cases mortar tube, bipod and base piate were reriove ! from the school
and rendered safe. The UN Board of Inquiry found that the presence of weapons

her e'vldence found in the schcol mmcated that the premises could have

90

been used for an unknown pericd of time by members of “a Palestinian armed
group” [Hamas] and that it was likely that such a group may have fired the

mortar from within the premises of the school.
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d. Hamas thus exploited the safe haven provided by UNRWA facilities for storing

Weapons & and firix g at Israch- T ..x"

559. The Board of Inquiry report made a number of recommendations for UNRWA
management to employ. Nevertheless, UNRWA did not take appropriate corrective action
following this inquiry revealing the systematic employment of UNRWA facilities to support
Hamas. Each of the Defendants were on notice of this United Nations inquiry and they continued
to enact and fund the policies which allowed this activity to occur.

560. Because UNRWA has consistently taken the position that its facilities are iuviolate
under international law, it has provided the terrorists using its facilities to prepare and launch
attacks on innocent civilians, including the October 7 Attack, with a safe haven. As a result,
UNRWA protected these Hamas facilities and weapons from discovery and dismantled by the IDF.

C. Defendants knew that UNRWA permitted imstallation of rocket launching

platforms and terrorist firing positions within and/or adjacent to UNRWA
schools, medical clinics and offices. :

561. In 2007, the Isracli Air Force deliveied to UNRWA a video showing moruar shels
fired from Gaza by a three-man terrorist squad. The squad situated itself in close proximity to the
central building in an UNRWA educational compound in Beit Hanoun, in the northern Gaza Strip. |
The video shows the op.erat'rves setting up their Jrin, position and (iring mortar sﬁells close to the
building. After th=y fire the mortar sheﬂs, tpgy took cover inside th¢ UNPWA building. There
were multiple si-nilar incidents documented m 2014.

562. On December 14, 2022, the IDF published a Hamas rocket launch site adjacert to
UNRWA’s Mo’ath Bin Jabal School in *he Shejaiya neighborhiood of Gaza City. Prior to May

2021, the school’s principal, Mehammed Abu Oun, maintained contact with Jalal Abu Aoun, a

commander in the Hamas rocket division, who operated this launching site.
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D.

organizations was widely exposed during the 2014 conflict between Hamas and

letter dated April 27, 2015, from the Secretary General of the United Nations to the President o

UNRWA continues to provide material assistance to Hamas despite public

rand-obiecti=s fram within the UN system.

facitities by Hammas and o

the Security Council, stated, inter alia:

(@)

4.

“in my capacity as the Chief Administrative Officer of the Organization, I

decided to establish a United Nations Headquarters board of inquiry to review

o~ 2t raod s et s A Ao DT ~L
and investigate. ..incidents ...in which the presence of

[UNRWA] premises. My aim in taking this step was to develop a clear record
of the facts of those serious incidents and their causes and tc determine the
persons or entities to which they might be attributable. That would make it
possible for me, inter alia, to identify any gaps that therc might have been in
the Organization’s proccdures and to take any measures and put in place any
arrangements that might be needed, with a view to preventing a recurrence of
»

P PSR-y S R RS,
su~h incidemnts in the future. ..

The Board made the following findings:

the IDF. The

f

a. That even though securiiy of UNRWA premises i a matter of “paramount

im;.:.}rtanée tht needs to be. addressed seriously,” 897 of ‘he 1034 guards
providing security for all UNRWA tacilities in Gaza were recruited from local
workers, with no prior security training, and were given only “minimal
training.”

“In relying upon the Job Creation Programme, UNRWA was entrusting one of

the most dangerous and fundamental functions to low-paid individuals with no
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trainine in security and no expectation of continued employment. The Board
Y

~ crmde o laish lawel ~F recomemcibility +
considered that a task bearing such a high level of responsibility requires
specialized and properly trained individuals.”

in the momings.”

d. “UNRWA has no standard operating procedures articulating the duty of all staff
members to report security incidents and the modalities for doing so. Witnesses
informed the Board that there was no list of staff who should be informed of
incidents, no lists of actions to be taken in the event of specific situations and
no central mechanism for keeping a log of all events. As such, the transmission
of information and the assignment of required actions were somewhat ad hoc,
negatively affecting the ability of UNRWA to establish facts and account for
actions taken and to be taken.”

e. “The Board further found that UNRWA did not have a policy or standard
operating procedures to address siteations involving the unauthorized presence
of weapons on UNRWA premises. After the disappearance of weapons from
UNRWA Jabalia Elementary ‘C’ and Ayvaobiy= B s Schoo! on 22 July, United
Nations Headqguarters sugéested a procedure to be followed. Those suggestions

3

have yet to be operationalized’ *Hrcmu the issuance of detailed standard
operating procedures.”

£ “The Board also noted that there w1s no reference document setting out security

levels, standards for the identification and evaluation of security risks and
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mitigation measures that need to be in place for UNRWA premises, including
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with an understaffed Safety and Security Division, which struggled to secure
hundreds of premises with unskilled personnel. The Board considered that
priority.”

h. “The Board also considered that, as a matter of priority, UNRWA should
reconsider its security approach in relation to its schools and other installations,
both in the context of emergency situations and during normal operations, and

revisit its school inspection systems, including during emergencies.”

565. Again, subsequent events show that UNRWA and its management did not make
any serious efforts to “to take any measures and put in place any arrangements that might be
needed, with a view to preventing a recurrence of such incidents in the future” as had been
anticipated in the Secretary Geaeral’s lever of April 27, 2015.

E. UNRWA staff are and were members of Hamas and participated in the
genocidal terr .rist attacks on Cctober 7, 2023.

566. * Numerous UNRWA staff took nart in abductions, killirgs and torturing during the

‘October 7 Attack in which approximately 1,200 people were killed and over 250 ki dnapped and
heid hograge. Some ex=mples of T E'TRWA staff who participated ‘n the Amack irclude: - |
a. UNRWA school counselor Mousa Subhi Mﬁéa El Qidra was the deputy to the
Qassam Brigades’ Khan Younis Brigade Commander Mohammad Sipwar (the
brother of Hamas leader Yaya Sinwar). They were operating from the Qadsia

compound in Khan Younis, which served as a training facility for Hamas to

train terrorists to carry out the October 7th Attack. The compound contained
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models simulating entrance gates of Israeli kibbutzim, military bases, and IDF
srmmored vehictes. On October 7, Mousa and his son-abducted a-woman from

Israel.

Ala Abd al-Hamid Qassem Jonda, who warked for the agency as an Arabic
Religion teacher at an elementary school, was a company commander in the
Qassam Brigades’ Nuseirat Battalion that led the horrendous rampage in the
Israeli border Kibbutz Be'eri, one tenth of whose residents were killed,
including Plaintiff Estate of Dror Kaplun. The chilling aftermath of the Be'eri
Attack exposed a scene of merciless brutality, with approximately 80% of the
recovered bodies showing signs of torture, with many torture victims also
having been systematically raped. Some bodies were found decapitated, or
burnt to death with their hands bound together, and entire families were
butchered. This orchestrated onslaught resulted in the ruthless murder of over
130 community members, with 28 kidnapped to Gaza, leaving behind a legacy
of terror that devastated the kibbutz. Jouda was arrested in Israeli territory.
UNRWA social worker Faisal Ali Mussalem c:-Naami was a combatant in the

s.me Qassam Brigades’ Nuseirat Battalion that attacked B-"ei. He was filmed

abducting irom Be’eri to Gaza the corpse of a 21-year-old Israeli civilian,

i Asia

I"
Yonatan Samerano, wh_o had fled to Bé' e“ fr:\Jm thé 3'\10\,'& music féstival to séek
safety. He also coordinated the mevements of pick-up trucks used by the raiders
and of weapons supplies. Al-Naami was ki'led in an IDF airstrike on 17

November 2023.
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UNRWA elementary school teacher Ibrahim Atiya Mohammad Abu Ghafra

a rave where more than 360 revelers died.

Three UNRWA employees, including an Arabic teacher at an UNRWA school,
received a text from Hamas to arm themselves at a staging area: UNRWA
school attendant Shadi Mohammad Jamal Razak Darabiah (operative in the
Qassam Brigades’ East Jabalia Battalion), UNRWA Arabic teacher
Mohammad Tawfiq Ibrahim El Ghafari (Squad commander in the Qassam
Brigades’” Nuseirat Battalion), and UNRWA teacher Ali Isa Hamuda Matar
(platoon commander in the Qassam Brigades’ Nuseirat Battalion) all received
a text calling them to report to the meeting point prior to the infiltration, along
with logistical preparations.

UNRWA Deputy Scheol Principal Abd Al-Rahman Atiya Salem Abu Awad
(platoon commander in the Al Qassam Brigades’ Nuseirat Battalion) was
updated about the infilt-ation in real time, was instructed to follow the events
over the PTT radio and make svre tr¢ 6. et relevmt operatives do the same.
The manager of a shop in an UNRWA school set up an opcratl.ons room fur the
_P;destinian Islami-c- J i‘néd oﬂ 5&2?0‘0&' 8, the day after the awad\

Amer Yaser Nazmi Sada, a 24-vears old graduate of an UNRWA school
participated in the Octrber 7 Attack. His UNRWA diploma was found in a

vehicle of one of the terrorists in Israel in the aftermath of October 7.
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center clerk Ghassan Nabil Mohammad Sh’hadda El Jabari (an operative in the
Qassam Brigades’ al-Furkan Battalion) arrived in a hospital with a shot wound
on October 7 and turned off his cellphone.

j. UNRWA elementary school teacher Mamdouh Hussein Ahmad al-Qak (an
operative in the PIJ Rafah Brigades) took part in the October 7 Attack and was
revealed speaking on the phone as follows: “I'm inside, 'm inside with the
Jews!” He is asked by the other side “How will you get home?” and he replies
with a laugh: “When I die.”

k. Teachers and other educational staff of UNRWA have been reported praising
Hamas’s terrorism on social media, referring to it as an “ur:forgettable glorious
morning” and a “splendid sight.”

. /s discussed in detail above, Plaintiff Ditza Heiman was held captive in the
home cf an TR VA emplayee for 53 days.

F. UNRWA Staff held and tortured hostages taken in che attacks on Gctober 7.

567. \,-"\IRWTA;eaLhCTb lOLkeu up at 1eé>t two Israeli h0>tages in thelr ;omea m Gaza
and tortured the victims there. One of the hostages, who was released from Gaza in November
2023, revealed that nc was held for nearly 50 days in an attic by a teacher ffpm UNRWA. The

hostage also said that the teacher who held him captive was a father of 10 children. He was barely

provided food or medical attention, and was locked away by the teacher, he séid.
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o on the phone rouchiy 7 hours after Hamas began invading Israel, bragging about
the female captive that he captured. The Arabic term “sabaya” that he used to refer to the Israeli
woman, is a term in Islam that describes women and children as the property of a Muslim man.
The interpretation also has the context of a slave and is exactly the same word as ISIS used to refer
to Yazidi women captured by them and used as sex slaves.

569, UNRWA math teacher and Rami Mohammad Ramadan Sabbah was involved in
receiving hostages on October 7 and holding them captive. He was also seen photographing an
elderly female hostage held by two terrorists on a motorcycle.

570. UNRWA school counselor Mousa Subhi Musa El Qidra (assistant to Qassam
Brigades” Khan Younis Brigade Commander Mohammad Sinwar) worked together with his son
in the abduction of a woman from Israel on October 7.

571. Since October 78, approximately 60 hostages were murdered by Hamas or
Palestinian Islamic Jihad, 7 hostages were rescued by Israeli forces, and slightly over 100 hostages
were released in negotiations. At least 30 female hosteges endured sexual abuse by their captors.
Approxiriate. ;125 hestages remain unaccounted for, althcush ir is . :lieved that a significant
percenface of them hiave been killed, with thei: bodies remaining captive.

G. U‘\*RWA .\novnnglw and u;.entmnallv emp}med Hamas members as
UNRWA management and staff.

579, UNRWA does not treat Hamas and FiJ as terrorist organizations, despite their
formal designation as such by the United States, United Kingdom, Australia, Canada, the European

Union, and numerous other civilized nations.
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573. Responding to the revelation of UNRWA staff’s participation in the October 7

Ul

Acth ole 7 d 45 ottt 7 1A N ot Sarcrerd
Attack, UNRWA posted 10 its official-website a report ertitled “Why Donors Shouid Not Suspend
Aid to UNRWA arguing that ‘Hameas’ deep reels in Gaza could make # difficult or impsessisie

far the agency to insulate itself from all indirect links with the militant group.” The report also
argued that UNRWA’s “ubiquity throughout Gaza, combined with the degree to which Hamas is
embedded in the local population, makes it difficult for UNRWA to guarantee that its safeguards
against staff misconduct or aid diversion are infallible.” In light of the facts alleged herein, these
are not defenses but admissions that UNRWA knew of the risks and yet failed to take action to

mitigate them.

574, TUNRWA'’s leaders say the agency strives to ensure its 13,000 employees in Gaza
uphold standards of neutrality, regularly training its staff to stay above politics and investigating
those who do not. However, in practice Defendants turned a blind eye and covered up the
widespread infiltration of Hamas leaders and terrorists throughout UNRWA's Gaza operations,
only acting in response to unfavorable puhlicity. “What we want to make sure is that cur staff
does not have a public political function, because that would be completely incompatible with the
function of a civil servant,” Dezendant Lazzarini said (emphasis added) in an interview =vith the
New York Tlmes But, Mr. Lazzarini added. “C. - employpea are part of the social fabric of Gaza
and its ecosystem. And us part of the social fabric in Guza, you have also Hamas.”

57 5 But the pfob'lem is nct that UN RW ‘ailed -t'c;. sc‘rNé-en out 100% of teﬁor—liﬁk;d
employees; it is that the Defendants failed to address the pervasive presence of Hamas operatives
within their organization. Ther unly episodically reacted when third parties called atte~tion to

" deviations from its supposed neutrality policy. According to a New York Times investigative

report, UNRWA “has variously responded to tips [about Hamas-linked employees] from Israel,
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the United States and its own networks...Rather than addressing such issues in a systematic
ther it a-;fi-ecemea‘x way mostly in private, working with officials ... in

576. 1In fact, UNRWA’s auditors in their official reparts to UNRWA management
highlighted UNRWA'’s deficiencies with respect “lack of documentation and verification on the
recruitment process.” For example, in UNRWA’s 2019 Financial Report and audited financial
statements, the Board of Auditors reported that “the Board considers that there are concerns
regarding the transparency of the recruitment and selection process, owing to such deficiencies
with respect to checks and records for such relevant documents as the recruitment and selection
report, as well as academic and professional qualifications, which provide traceability for the
evaluation of candidates or the justification for hiring employees.”

577. Nevertheless, UNRWA falsely asserts that it maintains strict staff conduct policies

FaZneh 4

to ensure that its members are not affiliated with any other groups. Nevertheless in 2021

1 Y TATIYYTY

1, UNEWA
spokeswoman Tamara Alrifai admitted that the organization takes action only when its employees
are found to hold a political position with Hamas, and added that “arter that, I don’t know where
the line i drawn”.

578. UNRWA  rectors meet in person v\vith senior Hamas leaders ar iea. once a yzar.
icluding with Hamas head Yahya Sinwar, designated by tl.e United States State Department as a
Speciai}y Deéi;’nated Global T euouat. [')urau‘ant to Executive Order 132 ’4 and the mastermind. of;.
the October 7 Attack. contradicting their spin that they are merely unable to avoid certain “indirect”

links to Haunas.
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579. In a 2004 interview, then UNRWA Commissioner-General Peter Hansen

encapsulated the governing attitude at 1 am surethat there are Hamas members

H.  Defendants knew that senior Hamas operatives held influential positions in
UNRWA. '

580. Senior Hamas military operatives held influential positions within UNRWA for
years. The following are examples:

a. Member of Hamas’ Leadership in Gaza and long-time senior Hamas member
Suhail Ahmed Hassan al-Hindi, served as the Chairman of the UNRWA Starf
Union in the Gaza Strip and principal of the UNRWA Palestine Boys’
Elementary School for refugee children. In 1981, al-Hindi initially joined the
Muslim Brotherhood and was involved in student politics in Ramallah. In 1984
he obtained a diploma from the Teachers’ Institute affiliated with UNRWA in
Ramallan. In 1987, after e founding of Hamas, he assumed an active role in
the movement’s activities and was repeatcdly detained by israeli authorities. He
was a member of Hama. = Leadership in Gaza between 2006 mnd 2021; the
elected head of the administrative body of Hamas in the nortiern region
between 2012-2013; and head of the Return Marchss and Breaking the Siege

B Coﬁmittee in the Hamas’ L‘e‘;ﬁiiersﬁp i Gaza m 2018. The ;Return Marches,
where hundreds of Hamas activists charged forward to the border wall, were
the dry runs for the Hamas infiltration on October 7. All this time, since 1988,
al-Hindi worked as a teacher in UNRWA schools, and between 2006-2016 he

served as a director for UNRWA schools. Between 2000 and 2016, he held

senior positions in the UNRWA staff union, including President. In 2017 al-
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been fully aware for years that Suhail al-Hindi was a senior Hamas activist, an
elected member of multiple Hamas bodies, and that he condoned jihad against
Israel and suicide attacks carried out by Hamas. UNRWA spokesperson, Chris
Gunness, admitted knowledge of al-Hindi’s senior role in Hamas leadership in
a published article on January 27, 2009. Despite this knowledge, UNRWA
management continued to employ al-Hindi until 2017.

Another member of Hamas’ Leadership in Gaza and long-time Hamas member,
Muhammad al-Jamassi, was chairman of the board of directors in the UNRWA
engineering department for refugee camps in the central Gaza Strip. In February
2017, al-Jamassi, reportediy assumed a role in Hamas™ Leadership in Gaza.
Jamassi had been involved with Hamas since 2007.

Jawad Abu Shamala, Hamas’s Minister of Economy Jawad Abu Shamala, a
lor.gtime former UNRWA teacher, was killed by the IDF on Jctober 10, 2023.
He was resnon<ibi ‘or financially planning the funding of the Oct 7™ atre.ck.
PIJ member Awad al-Qig, an UNRWA science teacl.er and school headmaster
i Rafa;, with an eight-year tér;ure,i\;vas; at the san;e timé leadng a rocket
enéineering squad for the P1J. Following his death in an Israeli airstrike in May
2018, Islamic Jihad hailed Al-Qiq as a martyr destined fcr ‘paradise.” The

terrorist organization prominently displayed a poster at the entrance of the
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UNRWA school where he taught, lauding Al-Qiq’s mvolvement in terrorist
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was Hamas’s senior rocket-maker. Al-Batran graduated from UNRWA’s
elementary and middle schools in al-Bureij and UNRWA’s Gaza Training
Center. For years, al-Batran worked as a teacher in UNRWA's schools in the
central district of the Gaza Strip. He joined Hamas in 1989 and by the beginning
of the 1990s he was recruited to the al-Qassam Brigades. He participated in
attacks against IDF forces without being a lawful combatant, placed explosive
charges, participated in digging tunnels, took part in producing explosive
charges, bombs, rockets and other military equipment needed. He also founded
the media office of al-Qassam Brigades in al-Bureij refugee camp. According
to al-Qassam Brigades, IDF failed to assassinate al-Batran in four attempts —
the last failed attempt being during Operation Cast Lead (January 2009), in
which his wife and children were kilied. Despite this information that was
publicly known, especially in the Gaz. Strip, no action was taken by UNRWA
agalne‘f al-Batran even after he had been the target oi . yur failed, assassmatlon
attempts, which expesed hi: cornection to terrorist act tivity. John Ging,
UNRWA .Dire_c{or of Operaticas in Gazé; Jvab tified as early as Deuembel
2008. that Issa al-Batran is an active operative of al-Qassam Brigades, and
UNRWA took no action. All that time. -ai-Batran continued to work as a teacher
in a school run by UNRWA in al-Bureij refugee camp. Ile was finally dismissed

by UNRWA in 2009 months after being seriously wounded while assembling a
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o build Hamas’s tunnel network. He was killed in an Israeli air strike on July
31,2010.
f Hamas leader Ismail Haniyeh was a teacher in UNRWA schools.
g. At least eighteen school principals in Gaza are members of Hamas’ military
wing.

I UNRWA pays its Gaza staff in a fashion calculated to further enrich Hamas.

581. Gaza does not have a currency of its own but uses the Israeli shekel for ordinary
local transactions. Large local employers pay their employees in shekels. UNRWA does not do
s0, even though it is logistically feasible for it to do so and even though it pays its staff in the West
Bank in local currency (there, Israeli shekels). Indeed. UNRWA likewise pays its staff in Jordan,
Lebanon, and Syria in the respective local currencies.

582. By contrast, UNRWA paid its Gaza local staff in U.S. dollars and does so i cash.
Because U.S. dollars are not commonly accepted by merchants in Gaza for the staff’s necessary
routine purchases of groceries zad other necessities, this compels the staff to go to iocal
mrneychangers to exchange their cash dollars o . 1ekels. However Hamas runs the majority of

the Gaza moneychan

agers
s~ (383

’\"/

to paV Hama; share of thc fees Lhev earn {ofien ranging from 10 Yo up to 25%) for such exchange

ging ir
transactions, thus ensuring that a predictable percentage of UNRWA'’s payroll went to Hamas.
Hamas uses the moneychangers tc. finance its military activities, and there are multiple exaraples

in recent years of Hamas using currency exchange facilities in Gaza to finance its military

activities. See e.g. Buy Cash, designated by the Treasury Department’s Office of Foreign Assets
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Control. In addition to these profits, Hamas desperately needed the U.S. currency itself. U.S.
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black market {o be Sx‘i;\"‘x;l‘ggls“‘u' into Gaza and used i for terrorist PUrpeses, mchuding the (ctober '/

in cash, and by putting into the hands of the Hamas controlled moneychangers into Hamas’ hands.

583. In fact, a 2018 report commissioned by UNRWA warned of numerous risks
associated with making cash disbursements in cash in Gaza, including money laundering risks, the
likelihood that funds could be diverted to terrorists or other inappropriate recipients (“leakage™),
and the use of cash to facilitate illegal trade. Similarly, UNRWA’s audits also warned UNRWA
management of risks with the cash distribution system in Gaza. For example, warning in the 2022
audit that “UNRWA may not always have the ability to monitor cash distributions in a timely
manner, which could potentially increase the risk of incorrect, missed or multiple cash pavments
being distributed in Gaza.”

584. Fach month, UNRWA staff in New York instruct JP Morgan Chase to wire
budgeted and approved amounts in U.S. dollars, via Arab Bank in MNew York, to Arab Bank’s
branch in Ramallah, in the West Bank. Funds required for UNRWA payroll and operations in the

West Bank are convert-d a. d paid ir Israeli shekels. By contrast, funds requircd fL- UNRWA

pay.oll and operations in Gaza are transferred to the Bank _f Palestine in Ramallah, whica are
Withufa\)\lu in cazh U.S. dollars and ‘Hen phybipallv Lransportcd {acioss Israeu territory) in trucks

to Gaza, with each truck containing millions of dollars in cash and posing significant security risks.
If UNRWA paid its Gaza local staff in shekels, which could be transf-r.ed electronically from the
Arab Bank or the Bank of Palestine in Ramailah directly to banks in Gaza (as, for example, the

Palestinian Authority does for payment of its employees in Gaza), these burdens and risks would
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be unnecessary, and the staff would benefit from increased purchasing power from their salaries

hecause they watld not need to pay fees to momeychangers. Only Hamas benefits from UNRWA’s

585. By way of note, Hamas was atherwise prevented from obtaining U.S. cash dollars
by, among other things, United States anti-money laundering statutes and regulations. UNRWA
has provided an estimated two thirds of the cash U.S. dollars physically transferred into Gaza since
2018. Hamas has used the over one billion in cash U.S. dollars brought into Gaza by UNRWA to

buy via smugglers its weapons, ammunition, explosives, construction materials for the tunnels,
and rocket-making supplies that have been used for a multitude of terrorist acts including but not
limited to the October 7 Attack. Hamas’ ability to carry out the October 7 Attack would have been
significantly, and possibly fatally weakened without that UNRWA-provided cash. Ilamas’
sponsors such as the current government of Iran lack the same ability to physically bring cash U.S.
dollars in such quantities into Gaza due to Israeli control of Gaza’s external borders.

586. This entirely predictable consequence of UN RWA;S Gaza payroll and cash infusinn
policy is not a hidden side effect but was and is well-known to Defendants. Defendants were
aware that UNRWA’s auditors as well as various other outside third parties had raised concerns
aLou. their cash-handling policies in Gaza. The risk that r.es. massive amounts of funds would
be used for wrongful purposes was fully known and foreseeable to the Defendams.

J. Defendants Kknew Hanmc contro]lcd TUNRWA’s Staff Umon in Gaza

587. Hamas has controlled the JNRWA Gaza Staff Union since 2009. In September
2012, the Hamas bloc, headed by senior Han s activist Suhail al-Hindi, again won a landslide
victory in the elections to UNRWA Staff Union elections. With a high turnout of approximately

11,500 UNRWA employees who cast their ballot, the Hamas bloc won all 11 seats of the teachers’
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sector, 6 out of 7 seat
out of 27 seats in a vote among 10,080 staffers). Defendants knew the outcome of these elections,
were aware of the overwhelming majerity of its employees’ affinity with Hamas yet tock no
meaningful steps to prevent these employees from using their UNRWA positions. to promote
Hamas’ terror agenda.

K. UNRWA, with Defendants knowledge and approval, chose to use textbooks
and teaching curricula approved by Hamas which contained incitement and
indoctrination of Palestinian children to support and participate in Hamas’
jihadi culture, rather than using textbooks consistent with principles and
requirements of the United Nations.

588. UNRWA has made a deliberate and conscious decision that its schools teach a

Hamas-approved curriculum in Gaza even though it is not required to do so.
589. Countless studies by governments and NGOs, known to Defendants, have found
TUNRWA s textbooks glorify violence and terrorism, encourage jihad and martyrdom, incite
anticemitism and hatred of Jews, reject the very existence of Israel and call for 1ts destruction.

590. More than 500,000 students study at schools in the Geza Strin, with over half

attending UNRWA-operated schools. Studies available ‘o UNRWA New York staff by
governments and international organizations such as the U.S. Government Accountability Office
(“GAO™), the European Unior the )N, Commit'ee on the Flimination of Racial Discrimina*ion
{(CERD), the Institute for Monitoring Peace and Cultural Tolerance in School Education
.ﬂMPACT—se), aﬁd r‘e\;iewvé uy UNRWA itseif .aii show thelprobiematic. nature of th:e. ‘;;aiesdnian
Authority/Hamas approved textbooks used in its schools.

591. The U.S Government Accountability Office revealed in a 2019 report that

UNRWA schools faiied to offset “potentially problematic content” in the textbooks used in Gaza.
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597, A 2071 study commissioned by the European Unien on Palestinian textbooks tound

“anti-Semitic narratives and glorifications of violence” in the same textbooks. The European
Parliament repeatedly, and most recently in 2021, deplored “the problematic and hateful material
in Palestinian_school textbooks and study cards which has still not been removed”.

593. The UN’s Committee on the Elimination of Racial Discrimination stated in
September 2019 thar it is concerned “About the existence of hate speech, in partficular hate
speech directed against Israelis, which at times fuels anti-Semitism towards this group, in certain
media outlets, in particular those controlled by Hamas, as well as on social media, in public
officials’ statements and in school curricula and textbooks, which also fuels hatred and may incite
violence (art. 4).”

564. The Institate for Monitoring Peace and Cultural Tolerance in School Education
('MPAF T-s2)’s extensive research of UNRWA-used scheol textbooks “has consistently found a
systematic promotion of violence, martyrdomt, overt antisen:itism, and jihad across all grades and
subjects, with the proliferation of extreme nationalism a.id Islamist 1deologies throughout the

curriculum, ircliu. ing scierce and math textbooks”.

595. UNRWA’s willingly and knowingiy keeps the hat ful content in the curriculum
taught in its schools iniact. Thus, UNRWA St‘ud"ﬁtb are intentionally, syst atually and

constantly indoctrinated to internalized victimization, glorify violence, mayhem and jikad. and
S'1pport genocide of Jews, Israelis, and the State of Israel it<eif.
596. UNRWA also produces its own institutional original teaching materials branded

with its logo to complement and enrich host-country curricula. These supplement the teaching of
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PA textbooks. Multiple studies by the NGO IMPACT-se in 2023, 2022 and 2021 reviewing these
institutional UN supplementary materials found that UNRWA teachers, principals, schools, and

iepartments we
terrorism, and encourages jihad and martyrdom.

597. Therefore, UNRWA makes a false claim when it states on its website:

“In its more than 700 schools educating more than 500,000 Palestine refugee
children across the Middle East, the United Nations Relief and Works Agency for
Palestine Refugees in the Near East (UNRWA) curriculum emphasizes the UN
values of neutrality, human rights, tolerance, equality and non-discrimination with
regard to race, gender, language and religion. As a matter of course, UNRWA
consistently reviews all educational materials and textbooks against these values,
and rarely, in cases where discrepancies are feund, provides enrichment materiais
to teachers fo enable them to enter into critical thinking discussions with their
students to address any issues identified.”

508 The content of thesc textbooks violates the UN’s own standards for education.
Accrrding to the Universal Declaration of Humz, R. shts, adonted by the Unifed Nations General
f\.ssembly in 1948, “Education shall be directed to the full cevelopment of human percuonality and
to L‘le mrengthenms of respcvc~ ;ur hun”\ rights a'{d lunu"mental eedoms Tt shad prorvnotéA
understanding, tolerance and friendship among all nations, racial and religious groups and shall
further the activities of the United Nations for the maintenance .of peace.”

599, The UN maintains that school education should promote respect, peace and

tolerance, and should be “free of wording, imagery and ideologies likely to create prejudices,
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t disseminate i
or theories which justify or promote acts and expressions of violence, incitement. fo violence,
hostility, harm and hatred toward other national, ethnic, racial or religious groups”.

600. In April 2021, the European Union froze all its funding to the Palestinian Authority
of over 220 million EUR in April 2021 for 13 months due to problematic content in textbooks also
used in UNRWA schools in Gaza, following an EU-funded report. that found “antisemitic
narratives and glorification of violence™.

601. Defendant Lazzarini admitted UNRWA’s awareness of incitement to violence,
discrimination, antisemitism, intolerance, and glorification of terrorism in UNRWA’s internal

reviews of textbooks used in its schools in a September 2021 hearing in the European Parliament.

!\)

60 In his testimony, Lazzarini admitted:

“We as ITINRWA have identified three categories of problems ir the textbooks

when it comes to being in line with UN value[s], whick: is age appropriateness,

gender perception, and then the issues related to - incitement to violence,

discrimination, 1nd so or, [Turning to the Committee Chair, adding:i ant. emitism,
intolerance, absolutety. So, these are the type of issues which have been iden itified

by- ETNRWA through the review of 150 books and we keep r;zx iew mg each of the

books being issued by the authorities whenever they need to be used in our

~lass[es]. And whenever we enter difficult issues, either we give guidance to our

teachers on how to use it or we ask it not to be taught in the class. Especially when
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603 MPACT-se’s research centradict statements and promises made by
UNRWA and Defendant T.azzarini to donor nations in relation to a change in using and teaching
the Hamas-approved curriculum.

604. UNRWA admitted in 2021 that its teachers drafted hateful content, contradicting
its claim of extensive training in countering hate.

605.  According to its own statements, UNRWA reviews the Hamas-approved textbooks
used in its school and is thus necessarily aware of their content.

606. At the same time, UNRWA refuses to disclose the results or criteria of its textbook
reviews that showcase lessons they deem problematic. It also refuses to disclose teacher guidance
materials that allegedly instruct teachers to critically address itemized problematic content.

607. Defendants knew that the European Parliament adopted resclutions in May and July
2023, May and December 2022, 2021, 2020 and 2018 which condemned the teaching of hate
textbooks used in UNRWA schools, expressed concerns over the continued failure to remove
content not in line with UNESCO standards, anc called for conditioning funding on the basis of a
curiicu. 1m reform. The EU commlsswned a report from 2021 1. ym the G°0r2 Eckhart Institute,
a German aczdemic institution forcing vn international textbook research, which raised similar

ncerns about the LCXLbOOx\b used by UI\RWn in Gaza to those set forth abo'v;

608. Moreover, intermittent and episodic attempts to make the curriculum in the Gaza
schools more balanced were rapidly abandoned whenever Hamas objected, as in 2011 when
UNRWA proposed to teach children about the historical fact of {he Holocaust but then failed to

follow through.
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609. 1n2024, UNRWA finally committed to make limited modifications in the textbooks
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it uses in Gaza, following a firestorm of nrernational criticism. But by this time the October 7

610. The following are selected examples from Hamas-authorized textbooks and other
instructional material used by UNRWA in Gaza:

a. 3rd grade:

Arithmetic is taught by counting martyrs. Math quesiions in Grade 3 ask
children to write the number of martyrs killed during the First Intifada and the
2014 Gaza War. An Arabic language exercise instructs students to sing and
learn by heart: “The land of Kurdma’ [generosity]. ! swear, I will sacrifice my
blood to irrigate the land of generosity, And will remove the usurper from my

country. And will exterminate the remnants of the foreigners.”
b. 5% grade:

An UM TWA-created 5th grade Arabic Langvage summary glor ies as heroes
infamous terrorists and others affiliated with war, violence, and religions
extremism. These include Dalal Mughrabi, known for her role in the 1978
Coastal Ro: 71 Aﬁack in which 38 civilians including 13 children we = killed,
and Izz ad-Din al-Qassam, the nameseike of Hamas’s military wing who
promoted Jihad against the British and the Zionists and was killed in action in
1935. Tﬁese “heroes” ars venerated as “the crown of their nation” and “the title
of its glory.” The text (p. 4) encourages impressionable Palestinian students to

see these heroes as their role models: “each of us wishes to be like them.”
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UNRWA-produced 6th grade Arabic study material includes an exercise under
a lesson titled “Loving the Homeland” that promotes sacrificing one’s life—
“the most precious thing” a person has—for the homeland “to nourish the
homeland with his blood.” Another exercise under the title “My Land” teaches
students that their obligation to the homeland is to sacrifice “their blood” for it.
The clear intention is to encourage students to pursue violent jihad to “liberate
the homeland.” This is confirmed by grammar exercises which include the

example sentence “I will commit jihad to liberate the homeland”.

7% grade:

In fhePA’s Arabic Language study cards, 7th grade students are presented with
a summary of a poem saying that the Palestinian “Right of Return” into Israel
proper will take place though violence usiu:g “all the means of warfare” against
" rael resc ting the land ﬁom the “filth of the cccupation’ instead ~f through
negotiaion. The horizon of the “Return™ is described in the summary as

“painted with the blood of martyrs.’

8t grade:

Reading comprehension is taught through # v.iolent story which glorifies suicide
bombings, recounting that “the daggers of the fedayeen [Arab guerilla fighters,

commandos] fell on the necks” of enemy soldiers and that they “wore explosive
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belts.” Israeli forces are said to “leave behind some of the bodies and body parts,

sl
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£ 9% grade:

g.

L.

A reading comprehension exercise in 9th grade Arabic Language study material
created by UNRWA, contains a story about a Palestinian firebombing attack on
a Jewish bus near the West Bank city of Ramallah. The reading comprehension
text celebrates the attack as a ‘barbecue party’ (haflat shiwaa’). The translation
of the text presented to the student as a reading comprehension exercise is as
follows:

The neighbor: “The curfew does not include us in Al-Sharafah [neighborhood].
It is imposed on Al-Tatarish [neighborhood]. it seems t‘nat»there is a barbecue
party [haflat shiwaa ] there with firebombs on one of the buses of the colonial

settlement Psagot on Mount Al-Tawil.”

10™ grade:

In Islamic Education, students ¢ . -ught that Jihad is “for the liberation of

An eleventh-grade Palestinian history textbook implies that Jews control the

world, using classic aatisemitic imagery.

12% Grade:
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L. The indoctrination of hatred of Jews and Israel that is taught in UNRWA’s
curriculum is further exacerbated by UNRWA’s allowance of Hamas’
student activities in its schools. '

611. Inevery UNRWA school, Hamas has a representative of its “Islamic Bloc”, called
in Arabic “Al-Kutla al-Islamiya” (“al-Kutla”). Al-Kutla is Hamas’ student wing and its official
arm operating in all educational institutions in Gaza, from elementary schools to colleges and
universities, including the educational institutions run by UNRWA. Al-Kutla's strategy in
elementary and middle school is focused on attracting students to Hamas through organizing a
variety of activities inside school and after school hours that intend to strengthen the students’
religions beliefs and exposing them gradunally to Ham: ideology in order to recruit them fo the
movement.

612. Txamples c¢al-Kutla’s activities inside UNRWA's facilitics in Gaza o~ for students
at middle schools run by UNRWA, are as follows:

«. On January 1, 2010, al-Kutla organized a socceir tournament in Rafah
cornmern oral;lg Moha‘;lmad al-Shari£ an operative of al-O~ssa1 Bi.gades,
who was killed on Drecember 12. 2007. Teams (rom 18 middle schools in Rafan
-pa%ticipated in the tournémén.t; iﬁcluding those ;un o) LNRJ\“\ Rafah middié;
school G (UNRWA) won the finals defeating al-Omaria middle school

- (UNRWA). The event was held the fooiball fiel ‘:.of the Services Club

founded by UNRWA. This is just one example of the many sports tournaments

that al-Kutla organizes for students of UNRWA schools.
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On March 7, 2011, al-Kutla held an event in UNRWA’s al-Qarara middie

o

Vl

ool to honor outstanding studerts. Hamas senfor official Hamad al-Rugab
and the UNRWA scheel’s princi

c. OnApril 27,2011, al-Kutla organized a knowledge competition between Khan
Yunis® middle schools, including schools run by UNRWA (al Qarara and al
Ma'ari middle schools). Al Ma'ari middle school (UNRWA) won the
competition, which was held in commemoration of Hamas co-founder and
former supreme leader ‘Abd al Aziz al Rantisi, who directed many terrorist
attacks by Hamas during the Second Intifadah.

d. Events honoring senior leaders of Hamas, including Sheikh Ahmad Yassin,
founder and supreme religious authority of Hamas, and Ahmad al-Ja’bari,
former commander of al-Qassam Brigades, Hamas’ military/terrorist wing.

e. The Islamic bloc spurred schoolchildren to participate in the 2018 so-cailed
“Great March of Return” rallies along the border with Israel, which included
acts of violence and terrorist attacks (shooting, throwing explosives, stabbing,
arson and more) and served as «est runs for the breaches of the border in the
Nctober 7 Attack. Videos prepared by the _ilamic Rloc call for active
participation in the “Great March of Return” rallies, anc: state that tneir ultimate

goal is to0 bring about thc desh action of the State of Israel.

613. The UNRWA education systemn, its employment of feachers who are Hamas
members, its textbooks, and the activities of al Xutla are a powerful vehicle for Hamas to
indoctrinate youth in UNRWA schools in the Gaza Strip and to pave the way for their future

recruitment to al-Qassam Brigades.
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614. Reviewing the bio sketches of al-Qassam Brigades’ fatalities reveals a repeated

pattern. Hundreds of al-Qassam operatives are graduates o of UNRWA’s schools in Gaza, who

attacks against Israel or in attacks against IDF forces.

615. UNRWA teachers and staff applauded the Oct. 7™ attack on social media.

Examples:

a. At9:09 AM on October 7%, as news began to spread about the terrorist atrocities
in Isracl, UNRWA Gaza teacher Osama Ahmed posted “Allah is Great, Allah
is Great, reality surpasses our wildest dreams.”

b. UNRWA principal Iman Hassan justified the Attack as “restoring rights” and
“redressing” Palestinian “grievances.”

c. Rawia Helles, Director of the Khan Younis Training Center and featured in an
UNRKWA video, glorified one of the terrorists as a “hero,” “raider,” and ““prince

of Khan Younis.”

d. UNRWA Gaza School employee Hmada Ahmed, posted on October 7: “[We]
welcome the great October” and on October 14: “This lind cannot
accommodate two id-atii. 3s. [It’s] either us or us. We are the ones who will
romain, and ‘hey re the ones passing by.”

e. U TRWA teac”le*a inasl, O{}O-member J\‘R\\ A staft Teleg‘a'n group ;:A;‘ee'eid
and celebrated the October 7 Attack. The UNRWA staff in the group shared

photos ard video footage of those events and prayed for the terrori<ts’ success

and for Israel’s destruction. Examples:
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Cn the morning of October 7%, Israa Abdul Kareem Mezher (1 UNRWA

. - svinoe Teseler) soctabic cel
lemmentary School Arabic Language Teacier), eosiat clebrated-
the Hamas terrorists and prﬁ“@d for their success {7 May God Keep thelr

feet steady and guide their aim”; “pray far the Mujahidin”)®. At 7:38

AM, as news of the Hamas atrocities began to spread, l\iezhér cheered
“God is the greatest God is the greatest.” Minutes later he shared a photo
of one of the Hamas terrorists armed and in uniform, declaring that
Tsrael’s time is over.”
UNRWA math teacher Shatha Husam Al Nawajha wished for the
terrorists’ “safe” return “and with booty.” At 8:00 AM, she lauded the
terrorists for taking “their destiny into their own hands,” and again
praved for God to “protect” them and make them “victorious.”
JINRWA teacher Moreed Abdulaziz issa Shouka (Elementery Coed
School) exulted in the success of Hamas® Octoher 7% attack, calling it

“beyond expectations.”

616. Besides such blatant incitement for ethnic cleaning and genocidal attacks, UNWRA

employees . v.olating the fodowing UN’s principles of neutralit, witl. their statements and

actions:

a. UNRWA Staff Regvlarion 1.4 (staff must “avoid any action and in particular

any kind of public pronouncement which may adversely reflect on their status

or integrity, independence or impartiality...” :;

* Mujahidin (Arabic) means “holy warrior” that is one who conducts jihad.
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b. UNRWA Staff Regulation 1.7 {staff must not engage in “any political activity

which is incomsistert with or mmght reflect upon the independence amd

THE NEW YORK SITUS OF DEFENDANTS’
SUBSTANTIAL ASSISTANCE TC HAMAS

617. Money is the lifeblood of terrorism, just as fundraising is the lifeblood of any
charitable or humanitarian organization. Virtually all of the money UNRWA has spent in assisting
Hamas to build up its terror infrastructure in Gaza came from UNRWA'’s New York city bank
account at JPMorgan Chase and came into that account in the first place as a result of Gonations
solicited in New York as a result of Defendants’ travel to New York to solicit donors face to face
there.

618.  As already noted, to obtain virtually all of its financing UNRWA solicits donations

general UN revenues, however. the United Nations may supply occasional emergency bail-out
funding or other incidental support.
619. That solicitation effort cv:minates in an annual event held in New York known as -
‘the Pledging Conferencé, where donors from around the vorld are solicited face to face 10 renéw
or in;reage the funding they each agreed to provide UNRWA the prior year. Senior UNRWA
personnél, mcludmg the Individt;@l Dcfendévn.;r:s, typicalty travel in pefsoh to New York to solicit
funding in person at this event. For example:
a. At the end of 2010 and 2012, Defendant Ellis traveled to New York to attend
the Piedging Conference and solicit tunds for calendar years 2011 and 2013, |

respectively
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At the end 02013, Defe t Ellis traveled to New York to attend the Pledging
L CITIETerce -grad solicit funds for calendar ye&ar _UIT, ap@ ZHIZ o those

In December 2014, Defendant Ellis traveled to New York to attend the Pledging
Conference and solicit funds for calendar year 2015,
In October 2015, Defendant Mitchell traveled to New York to solicit funds in
person at that year’s Pledging Conference, claiming that UNWRA had just
“emerge[d] from a financial crisis that was unprecedented in its severity” thanks
to additional donations obtained to cover a 3100 million shortfall but that
reforms would be undertaken to reassure donors in the future.
By 2018, the Pledging Conference had been re-scheduled from year-end to
June, so that UNWRA could try to solicit additional funds mid-year to deal with
its chronic financial shortfails. Defendant Krihenbiihl traveled to New York
to sclicit funds in person at that Jure 2018 conference.
in June 2019, Defendant Krahenbiihl traveled to New York again to solicit
funds in person at the Pledging Conference, where he proudly proclaimed:
“Todav in T+ew York we wn:nessed another remarkable mobilization .nd Jreat
enerosity in support of UNRWA. Tam deeply grateful for the trust of United
'\at eub {UN) .uembe. statea for the pledges of more t};aﬁ USS 110 million,
and for the commitment to the dignity and rights of Palestine refugees.”
I June 2022 Defendant Stenseth traveled to New York to solicit funds in person
at that year’s P}edging Conference, and while there was distracted by the need

to brief donors “on allegations of hate speech recently levied against several
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[UNWRA] staff members.” Indeed, UNRWA complained in a press release

that the allegations were “timed to disrupt” the Pledgimg Conference, even

accused staff to have been placed on administrative leave pending further
investigation.

h. In June 2023, at the last Pledging Conference before the October 7 Attack,
Defendant Lazzarini traveled to New York to solicit funds in person.

620. Without the Individual Defendants’ systematic and repeated travel to and other
actions in New York to solicit this funding in person here, Defendants would be unable to fund
any of UNRWA’s policies in Gaza discussed herein. The Individual Defendants knew this, and
purposefully availed themselves of New York’s status as the world’s financial capital to secure the
funding they knew they needed to continue to knowingly provide material assistance to Hamas in
Gaza.

621. TFach of the Defendants who ser)ed as Commissioner-General or Deputy
Commissioner-General had direct oversight of UNRWA’s Gaza operations and in that capacity
was fully aware of the material support for Hamas :aat UNRWA was providing in Gaza. They
possess.d ¢ ch know! edge before and during each trip they took 1 N¢ '/ York to solicit funds, With
full knowledge thut a materiai portion of any funds they successfully solicited in New York wou 1d

| be disbursed in Gaza in. fashibns that enabl;-d Hama:s tc build up its terror infﬁstrucnlre, and
likewise with full knowledge of Hamas’ prior track record and ongoing present and future intent
to use its terror infrastructure for the genocidal murd B of Israeli civilians. In short, while raising

these funds, they knew exactly what the funds were going to be used for and what policies they

were going to support.
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622. Defendants have also traveled to New York to solicit and receive money outside
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Kuwait’s own capital is located much closer to UNRWA’s offices in Jordan than either of those
locations is to New York.

623.  Similarly, in September 2019 the Foreign Minister of the Kingdom of Saudi Arabia,
announced a contribution of $50 Million to the core program budget of UNRWA for 2019 in a
meeting with Defendant Krahenbiihl in New York.

624. UNRWA’s Commissioner-General also hosts and typicaily attends the UNRWA
Ministerial Meeting in New York, an. annual meeting co-hosted by the ministers of various nations
with the goal of mobilizing political and financial support for UNRWA.

625.  For example, in September 2018, Defendant Krihenbiihl flew personally to New
York to attend a Ministerial Meeting and raised $122 million. Krahenbiihl thanked the donors,
stating: “The resuits of the New York meeting, added to the suppert received from other partners
this year, represent a very signiricant achicvement.”

626. In September 021, Defendant Lazzarini attended a Ministerial Meetins in New
York co-hostéd by the Foreign Ministers of L‘weden ard Jordan and éﬂended by ministers and
representatives from Tgypt, the VLrope_“ nion, Germany, the Netherlands, N
.Qatar Saud; Arabia, t% ¢ United Kngdom, and the { *med Stameb T‘x articipan.s “agreed 0"lhe
vital importance to break the vicious cycle of financial crises of UNRWA... confirmed that
UNRWA needs to be provided with sufficient, sustainable, and predictable funding... [ard]} agreed
to invite all donors to actively support UNRWA, to help the Agency bridge the 2021 funding gap

and ensure sustainable financial support in 2022 and beyond.”
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appropriate installments into UNRWA’s New Yark bank account at JPMargan Chase before the
funds are then sent on 1o various locations in the Middle East to be spent there, including the funds
spent in Gaza to enhance Hamas’ terror infrastructure there. Such amounts are wired from New
York to various locations in the Middle East in regular installments, not an entire year’s funding
at once. UNRWA s New-York-based staff may also follow up with donors to encourage earmarks
on particular donations to be removed or softened to give UNRWA additional spending flexibility.
628. Moneys earmarked for Gaza are broken out separately in UNRWA’s budget
documents, which are approved in New York with New-York-based staff involved in shepherding
the proposals through the approval process. When installments of money are wired from New
York to the Middie East they are earmarked speciﬁcaliy either for Gaza or some other region.
Because of the wav the cash is transmitted, the relevant ITTNWRA staff in New York are aware that
moneys destined to Gaza are disbursed differently, as detailed above, from moneys sent for use in
Jordan, Lebanon, Syria, or the West Bank.
629. A 2018 . port commissioned by [fNRWA from an outside corsiili. nt remin-ed it,
as Defendants were aware, of numerous risks associated with dealing in cash in Gaza, :ncluding
| mnev 1auhélerin risks, the ‘.ikelil*léod éhal funds COuld be d uxve”‘ted to ierrorists or other
inappropriate recipients (“leakage”)., and the use of cash to facilitate illegal trade.
530.  UNRWA’s New-York-based staff and its fundraising, accounting, and
disbursement functions are all overseen and directed by Defendant Gunnarsdottiz, who is also a

member of UNRWA’s senior policy-making team. Because of her close work with the rest of
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senior management, she was aware at all relevant times of how UNRWA disbursed its funds and

conducted its activities in Gaza and the benefits provided-thereby to Hamas, and was thus aware
endant Gunnarsdottir’s work was in turn overseen
and directed by Defendants Lazzarini and (during her UNRWA _employment) Stenseth, as their
predecessors as Commissioner-General and Deputy Commissioner-General had overseen and
directed the New York duties of Defendant Gunnarsdottir’s own predecessors in her position.
631. Defendants and the New York staff under their supervision also continuously act

~

in New York to lobby and liaise with representatives of sig

support for UNRWA and with representatives of other United Nations affiliates. UNKWA’s
website is hosted in New York, and the substantial assets of UNRWA’s pension fund for its
employees in all locations, including Gaza, are held in the United States, and senior personnel are
paid out of New York even if they are primarily based in the Middle East.

T

n

h =2

CTOBER 7 ATTAC
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=
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632. All of the assistance prcvided over the prior decade-plus to Hamas by the
Defendants had, by October 2023, the resuit and effect, which was at all relevant times entirely
foreseeable to Defendants, of building up I:amas’ terror infrastructure to the point where atrocities
o " the magnitude of the dctober 7 Attack could be ca:vice out. Given Hamas’ pri;)r words and
deeds, Defendants knew of Hamus™ specific mtent to perpetraie genocide and it was enurely
foreseeable that the capacity to commii geﬁééidal atrocities o v i that magnrude against Is;ar"-h.
civilians would in time be used to actually do so.

633. The stories of the horrific ;Aperiences of the named Plaintiffs herein and their

niurdered loved ones are given above in considerable detail but represent only a fraction of what

the much larger number of other victims suffered that day and afterwards.
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634. In addition to genocide, mass murder, torture and hostage-taking, the Gctober 7
Attack included, as kas beenrw Adr:z\ TEPOTIEG, ITUMEerous incidents of VV'CdJJUu’;L'Cd ;czgc“&ﬁdsb:xua}
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in different locations.to show preplanning and coordination by Hamas rather than opportunistic
outrages committed by individual Hamas terrorists. Gang rape, sexualized torture, and deliberately
leaving the mutilated and naked corpses of murdered rape victims in public locations in order to
instill terror in others were all part of this modus operandi. The United Nations confirmed these
reports in statements by Pramila Patten, the Secretary General’s Special Representative on Sexual
Violence in Conflict, as have other prominent international figures with no pro-Israeli leanings.

635. Numerous terrorists who directly and personally participated in the October 7
Attack were UNRWA employees, as detailed above.

636. In addition to these direct participants in the attack, as noted above, Plaintiff Ditza
Heiman was taken hostage and held captive in Gaza for aimost two months while imprisoned in
the home of an UNRWA emplnyee.

637. The Cctober 7 Attack was a human catastrophe for its victims, but separately
created a public relzions and financial crisis for UNRWA, as it became subje.t to heightened and

unwelcome international serutiry i jarding its prior Hamas-enabling activities in Gaza and he

(

o
et
W
o
4

ind many other donor countries suspended their rinancial suppo:-.

638. Ul \TRWA has ;“t denied that a enal nu"lber of its s.aff pcr;ona‘:;" participat
in the October 7 Attack., although it has quibbled with the numbers estimated by credible outside
sources. Indeed, UNRWA has since the attack carried out a spin campaign trying to minimize the

nature and degree of its institutional culpability in providing material support to Hamas, trying to
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actions, knowledge, and intent as set forth in detail above, issued the following si:aier_pf:nt
(emphasis added): “The Israeli Authorities have provided UNRWA with information about the
alleged involvement of several UNRWA employees in the horrific attacks on Israel on 7
October...I have taken the decision to immediately terminate the contracts of these staff members
and launch an investigation in order to establish the truth without delay. Any UNRWA employee
who was involved in acts of terror will be held accountable, including through criminal
prosecution.”

640. The same day, a spokesperson for United Nations Secretary-General Antonio
Guterres issued the following statemen (emphasis added): “The Secretarv-General has been
briefed by the Commissioner-General of the United Nations Relief and Works Agency Ior
Palestine Refugees in the Near East (UNRWA), Philippe Lazzarini, regarding extremely serious
allegations which implicate several UNRWA staff mermbers in the terror attacks of 7 October in
Israel. The Secretary-General is horrified by this news and has asked Mr. Lazzarini to investigate
this matte: sw '.ftly and to ensure that an}/ UNRWA employee shown o 1. ve participated or aben‘e;i
what transpired on 7 Oétober, or in any other criminal ac tmfy be terminated immediately and

referred for potential 'nmal prosecution.”
641. A recent purportedly-independent inquiry into certain aspects of UNRWA’s
conduct in Gaza headed by the French diplomat Cath~tine Colonna was largely a whitewash of

UNRWA'’s culpability, but did find that certain aspects of UNRWA’s school curriculum were

inappropriate and contrary to the UN’s espoused values. UNRWA immediately pledged to take
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corrective action, but the damage from the prior terrorist-indoctrination curriculum has already

a
gf
-
v

heen done, regardless of betated efforts suppesedly now being undertaken “to miit

”i

attached to the prometi
COUNT 1

(Aiding and Abetting Torts Committed by Hamas in Violation of the Law of Nations,
Including Genocide and Crimes Against Humanity, and Treaties of the United States)

642. Paragraphs 1 through 641 are incorporated by reference as if fully stated herein.

643.  All Plaintiffs suffered compensable injuries that were proximately caused by
intentional torts committed by Hamas in violation of the law of nations and treaties of the United
States.

644. “Violations of the law of nations” include “those ‘violations of . . . international

law norm[s] with [as] definite content and acceptance among civilized nations [as] the historical

]
[

paradigms familiar when {the ATS] was enacted” in 1789. A stafa v. Chevion Corp., 770 F.3d
170, 180 (2d Cir. 2014). Relevant treaties of the Urited States inctude, among others, the
Conveation on the Preventicn and Punishment of the Crime of Genocide, the Convention against
Torture and other Cruel, Inhum-n or Degrading Treatment or Punishment, and the Interr atiomal
Convention for the Suppression of the Financing of Terrorism.
645. These norms universal among civilized nations that were violated by Hamas during
‘the October 7 Attack include: . (a) “2:e prohibition against ik deliberate targeting of civilir
whether by regular military forces or ‘irregular armed factions such as Hamas; (b) the prohibition
against actual or attempted mass killing of civilians, whether by regular military forces or irregular

armed factions such as Hamas; {c) the prohibition against taking civilian hostages, whether by

regular military forces or irregular armed factions such as Hamas; (d) the prohibition against
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systematic and “weaponized” rape as a tool of terror and intimidation; and (e} the prohibition

against actual

P

o a..rv,..u "t:vtu&u.t, whether by state actors ot oT-State aciors.

with intent to destroy, in whole or in part, a national, ethical, racial or religious group, as such:
a. Killing members of the group;
b. Causing serious bodily or mental harm to members of the group;
c. Deliberately inflicting on the group conditions of life calculated to bring about
its physical destruction in whole or in part;
d. Imposing measures intended to prevent births within the group;
e. Forcibly transferring children of the group to another group.”

647. Treaties and the practice of international war-crimes tribunals in recent decades
make clear that attempted genocide, conspiracy to commit genocide, and aiding and abetting of,
or other complicity in, genocide are just as proscribed as direct commission of genocide. Because
the intent to destroy the group may be “in whole or in part” Hamas’ goal fo kilt or drive into exile
all Jews living in Israel is genocidal even if not coupled with a plau to commit genocide against
Jews in other parts of the world. Because Hamas’ mass murcer, mass hostage-taking, and

weaponized mass rap. in . annectior with the October 7 Attack were and are rec S gi.. ‘ed as crimes

a-ainst humanity (and thus torts in vielation o vf the law of : ‘.a.txom\ whether or not they coustitute
82218 h , s torts la s} wh Y S
cnociae. For exampie, the definition of crime aga inst huraanity” in article 7{1) of the so-called
P B A i\

Rome Statute of 1997 includes among cther things, murder, enslavement “rape. sexual slavery ...
or any other form[s] of sexual violence of comparable gravity” .f “committed as part of a
widespread or systematic attack directed against any civilian population.” See aiso id., article

8(2)(a)(viii) (taking of hostages).
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648.  As already stated, all Plaintiffs were injured by Hamas’ torts in violation of the law
ofnations and/or have stand"lg to recover for those torts, some i multiple ways:
a. Some Plaintiffs are the estate representatives or other legally-relevant survivors

=

of mass murder victims, entitled to recover damages flowing from the murders
of their specific loved one;
Several Plaintiffs were taken hostage and held captive in Gaza for lengthy
periods;
Several Plaintiffs were non-fatally wounded by Hamas gunmen who intended
to kill them;
Many other Plaintiffs survived the October 7 Attack solely because their
saferooms successfully protected them against the Hamas gunmen who
attempted to kill them, or otherwise escaped death or physical injury through
sheer fortuity or good fortune that does not excuipate Hamas® murderous and
genocidal mtent.
Some Plaintiffs, such as Tali Biner, were severely traumatized by witnessing
the immediate aftermath ¢ the systematic mass rapves, including the torture and
mutilatior; of rape victims.
‘Al Plaintiffs suflered extremely serious menta: harm as a result of Hamas
. actﬁal or attempteu n"‘lm-d.er .of. *hexr toved ones aﬁd, in rﬁost ;téases, themselv;s.
This mental harm was not an incidental side effect of the October 7 Attack but
a specifically intended cousequence, as part of a deliberate Hamas terror
strategy to panic Jews into fleeing Israel before they are murdered, raped,

tortured and/or mutilated.
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649.  Via their actions set forth above, the Defendants individuaily and collectively aided

and abetted Hamas’ commmission of these torts via their prior knowi

culpable pattmpatmn_m_ﬂamas’ wrongdoing and are thus jaintly and severally liable to Plaintiffs
for the damages caused by Hamas’ torts. As the Supreme Court has recently reiterated in Twizzer,
Inc. v. Taamneh, aiding-and-abetting is a well-established common-law doctrine that is fact-
intensive in its application and cannot be reduced to a mechanical verbal formula.

650. Moreover, as that decision reaffirmed, aiding and abetting liability may arise
whether or not the defendants who aided and abetted the tortfeasor knew “all particulars of the
primary actor’s plan.” Committing genocidal terrorist attacks deliberately targéting Jewish Israeli
civilians was the intended purpose of the terror infrastructure the Defendants’ substantial
assistance helped Hamas fund, build up, and enhance.

651. Defendants were well aware of Hamas® intended purpose for the terror
infrastructure and intsnded to assist Hamas. Each Defendant knew Hamas’ genocidal intent to
eliminate the State of israel and its Jewish citizens. Hamas, on numerous occasions, publicly
announced its intenticas to perpetrate the genocidal terrorist attacks that in fac. it perpetrated on

October 7, 2023. This assistance v-as ,. ‘ovided continuously for over a decade prior to the Ociobe -

-

7 Attack, at a lime when Defendants were likewise well-aware that the ZU., U.S. and m .*...-,y other
states had designateu Ham..b as an unlawful terrorist organization. Throt.:nua* tha* -decade they
were aware of the benefits Hamas was deriving from UNRWA’s actions described above, and, as

further evidence of their knowledge, purpose, and intent, they frequently attempted to conceal,

deny, or distract attention from the benefits they were providing to Hamas.
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652. Defendants intended to assist Hamas in its ability to pursue its genocidal goals

employees as_active participants committing atrocities, was a foreseeable consequence of the
substantial assistance. Defendants had an obligation and duty, under United Nations Regulations
and under international law, to comply with United Nations Security Council Resolution 1373 and
prevent UNRWA for providing funding for Hamas and others to commit acts of terrorism,
especially form within its headquarters and facilities, which it claimed were inviolare and under
its sole control and responsibility. As a matter of tort law, criminal law, and international human
rights law, that suffices to establish aiding and abetting liability.

653. For the reasons described above, Defendants are jointly and severally liable to
Plaintiffs for the damages caused by Hamas’ torts which they aided and abetted.

Ul 11

(Aiding and Abetting Liability Under the TVPA,
Against Individual Defendants Only)

65 Paragraphs 1 through 653 are incorporates by reference as if fully stated hereimn.
655. The decedents from whom certain Plaintiffs derive their standing to recover .

damages were subjected to extrajudicial killing within the meaning of the TVPA.

656. Other Plaintit’s were subjected .to torture v thm the meaning of .ii.e TVPA,
including by being subjected, for reasons based on religious and ethnic discrimination, to the threat
of imminent death, the threatened infliction of severe physical pain or suffering, and/or the threat
that others would be imminently subjected to death, sevei ¢ physical pain, or suffering, all at a time

when they were in de facto Hamas custody during the October 7 Attack.

159



Case 1:24-cv-04765-AT Document 17-3  Filed 07/30/24 _Page 72 of 89

oy T o e [T F e, ~
Case 1:24-cv-04765 Document 1 Filed 06/24/24 Page 164 of J.ﬁ7

657. The Hamas terrorists who carried out these acts of extrajudicial killing and torture

individuals acting “under actual orapparentaathority, orcolor of law, of any foreignmation,”
hecause Hamas is in this context a de facto government as recognized in the case law. Kadic v.
Karadzic, 70 £3d 232 (2d Cir. 1995) (even though other countries did not afford diplomatic
recognition to armed faction in actual cont ol of one portion of former Yugoslavia, it was
potentially a de facto state for these purposes); Doe v. Islamic Salvation Front, 993 F. Supp. 3
(D.D.C. 1998) (armed faction in de facto control of significant portion of Algerian territory during
civil war could potentially be “foreign nation” for TVPA purposes even though it was not the
recognized government of Algeria).

658.  For the reasons described above Defendants (except for UNRWA as an entity) are
jointly and severally liable for the damages caused to Plaintiffs by the TVPA violations by Hamas-
affiliated individuals whom they aided and abetted.

659. Under the circumstances, the “color of law™ requirement dqes not separately apply
to aiders and abettors or, in the alternative, an mternational organization like UNRWA is a “fcreign
nation” within the meaning of the statute and the Individual Defendants” acts were carriea out
under the actual or apparent authc. ity of UNRWA.

CGUNT I
(Aiding and Abetting Assault and Battery and Wrongful Death)
v‘ 660. Paragrapﬁs 1 t.hfough 649 are incorporated by re fvrenue as if fully staied Hmem

661. The intentional tortious actions of Hamas describzd above also constituted assault

and battery under international 'aw, the common law and/or other applicable law, vhich

4 Choice of law issues need not be resolved at thlS preliminary stage of the action. However, we
note that, due to the legacy of pre-1948 British rule, the tort principles of Israeli law largely derive
from English common-law roots, just as those of New York do.
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proximately caused damage to each of the Plaintiffs and/or the deceased predecessors-in-interest
of certain Plairrtifis.

662,
gave rise to wrongful death and/or survival causes of action in favor of their estates, estate
representatives, and/or legally appropriate survivors and family members.

663. For the reasons described above Defendants are jointly and severally liable to
Plaintiffs for the damages caused by Hamas’ torts which they aided and abetted.

COUNT IV
(Aiding and Abetting Intentional Infliction of Emotional Distress)

664. Paragraphs 1 through 663 are incorporated by reference as if fully stated herein.

665. The actions of Hamas described above also constituted intentional infliction of
emotional distress under international law, the common law and/or other applicable law. which
proximately caused damage to each of the Plainuffs and/or the deceased predecessors-in-interest
of certain Plaintiffs.

666. For the reasons described above Defendants are jointly and severaily liable for the
damages caused by Hamas’ torts which they aided and abetted.

COUNY V
(Aiding and Abetting Loss of Coxsortium)
657. I;Qragraphs 1 through 666 ;1‘re vi\ncorporated by lefereuce as*" fully stated herein.

668. As a result of the intentional tortious actions of Hamas described above, each of the
surviving Plamntiffs has a claim under applicable law for loss of consostium and those Plaintiffs

who are the survivors and/or estate representatives of murder victims have survival and/or

wrongful death claims under applicable law.
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669.  For the reasons described above Defendants are jointly and severally liable for the

camages t©o which Plaintiffs are entitled m respect of thiese claims, all of which were caused by

WHEREFORE, Plaintiffs demand judgment against each and every Defendant, jointly
and severally (except only against the Individual Defendants jointly and severally with regard to
the TVPA claims), for:

a. A money judgment for compensatory damages in an amount to be proven at
trial;

b. An award of punitive damages in an appropriate amount to be determined at
trial;

c. Pre- and post-judgment interest;

d. Costs of this action, including reasonable attornevs’ fees to the full extent
permitted by applicable law; and

e. Such other and further refief as may be just and proper.
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JURY DEMAND

Plamtiffs hereby dem 1By jury on all claims.

Dated: New York, New York
June 24, 2024
AMINI LLC

By ___/s/ Avery Samet

Bijan Amini

Avery Samet

John W. Brewer
131 West 35" Street, 12% Floor
New York, New York 10001
Tel (212) 450-4700
bamini@amnillc.com
asamet(@aminillc.com
jbrewer@aminillc.com

MM~LAW LLC

Bv ___/s/ Gavriel Mairone
Gavriel Mairone \aul'nltted to S.D.NY. Bar}
Adora Sauer
(pro hac vice aprlication to be filed)
Ariel Mairone (N.Y. state bar # 4893259,
pro hac vice application to be filed)
875 North Michigan Avenue, Suite 3190
Chicago, Illinois 60611
Tel. (312) 253-7444

Attorveys for Plaintiffs

‘Of Counsel:
Mark Sunshine, 2sq.
‘Thomas Berner, Esq.
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AMINI:

John W. Brewer 212.497.8238
MEMBER NY BAR jbrewer@aminillc.com

PERSONAL AND CONFIDENTIAL

July 2, 2024

Mr. Pierre Krihenbiihl
c/o ICRC

19 Avenue de la Paix
1202 Geneva
SWITZERLAND

Re: Estate of Kedem et al. v. UNRWA et al., S.D.N.Y. No. 24-cv-04765

Dear Mr. Krihenbiihl:

The enclosed documents concern a lawsuit that has been filed against you and others in U.S. federal
court in Manhattan. You should consult an appropriately-qualified lawyer. Please note that as
specified in paragraph 516 of the complaint this lawsuit does not involve any of your actions
subsequent to your employment with UNRWA. This is not an attempt to accomplish formal
service of process on you, but a notification of the lawsuit and a copy of the complaint along with
a formal request that you waive service of the summons, as provided for and encouraged in Federal
Rule of Civil Procedure 4(d).

While the enclosed papers regarding the waiver request are in the standard form language
suggested by the federal court system, we did want to make clear that in connection with a waiver
we are open to negotiating a schedule for you to respond to the lawsuit that might be more
accommodating than what the rules provide by default. Please have your lawyers contact myself
or my colleague Avery Samet if they would like to discuss that or any other logistical or scheduling
issues.

Sincerely,
/s/ John W. Brewer
John W. Brewer

131 WEST 35™ STREET, 12™ FLOOR ¢ NEW YORK, NY 10001
P 212.490.4700 ¢ F 212.497.8222 » www.aminillc.com
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UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

ESTATE OF TAMAR KEDEM TOV, et al.,
Plaintiffs, Civil Action No. 24-cv-04765

VS.

UNITED NATIONS RELIEF AND WORKS
AGENCY (UNRWA), er al.,

Defendants.

Rule 4 Notice of a Lawsuit and Request to Waive Service of Summons.
To:  Pierre Kridhenbiihl
Why are you getting this?

A lawsuit has been filed against you in this court under the number shown above. A copy of the
complaint is attached.

This is not a summons, or an official notice from the court. It is a request that, to avoid expenses,
you waive formal service of a summons by signing and returning the enclosed waiver. To avoid
these expenses, you must return the signed waiver within 60 days from the date shown below,
which is the date this notice was sent. Two copies of the waiver form are enclosed, along with a
stamped, self-addressed envelope or other prepaid means for returning one copy. You may keep
the other copy.

What happens next?

If you return the signed waiver, I will file it with the court. The action will then proceed as if you
had been served on the date the waiver is filed, but no summons will be served on you and you
will have 60 days from the date this notice is sent (see the date below) to answer the complaint (or
90 days if this notice is sent to you outside any judicial district of the United States).

If you do not return the signed waiver within the time indicated, I will arrange to have the summons
and complaint served on you. And I will ask the court to require you, if appropriate, to pay the

expenses of making service.

Please read the enclosed statement about the duty to avoid unnecessary expenses.
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I certify that this request is being sent to you on the date below.

Date: July 2, 2024

/s/ John W. Brewer

John W. Brewer

AMINILLC

131 West 35 Street, 12" Floor
New York, New York 10001
Tel. (212) 490-4700
jbrewer@aminillc.com




Case 1:24-cv-04765-AT  Document 17-3  Filed 07/30/24  Page 87 of 89

UNITED STATES DISTRICT COURT
SOUTHERN DISTRICT OF NEW YORK

ESTATE OF TAMAR KEDEM TOV, et al.,
Plaintiffs, Civil Action No. 24-cv-04765
Vs.

UNITED NATIONS RELIEF AND WORKS
AGENCY (UNRWA), et al.,

Defendants.

Rule 4 Waiver of the Service of Summons.

To:  AMINI LLC, attn: John W. Brewer:

I, Pierre Krihenbiihl, have received your request to waive service of a summons in this action
along with a copy of the complaint, two copies of this waiver form, and a prepaid means of
returning one signed copy of the form to you.

I agree to save the expense of serving a summons and complaint in this case.

I understand that I will keep all defenses or objections to the lawsuit, the court’s jurisdiction, and
the venue of the action, but that I waive any objections to the absence of a summons or of service.

I also understand that I, or the entity I represent, must file and serve an answer or a motion under
Rule 12 within 60 days from July 2, 2024, the date when this request was sent (or 90 days if it was

sent outside the United States). If1 fail to do so, a default judgment will be entered against me.

Date:

(Signature of the attorney or unrepresented party)

(Printed name)
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(Address)

(E-mail address)

(Telephone number)
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Duty to Avoid Unnecessary Expenses of Serving a Summons

Rule 4 of the Federal Rules of Civil Procedure requires certain defendants to cooperate in saving
unnecessary expenses of serving a summons and complaint. A defendant who is located in the
United States and who fails to return a signed waiver of service requested by a plaintiff located in
the United States will be required to pay the expenses of service, unless the defendant shows good
cause for the failure.

“Good cause” does not include a belief that the lawsuit is groundless, or that it has been brought
in an improper venue, or that the court has no jurisdiction over this matter or over the defendant
or the defendant’s property.

If the waiver is signed and returned, you can still make these and all other defenses and objections,
but you cannot object to the absence of a summons or of service.

If you waive service, then you must, within the time specified on the waiver form, serve an answer
or a motion under Rule 12 on the plaintiff and file a copy with the court. By signing and returning
the waiver form, you are allowed more time to respond than if a summons had been served.





